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Introduction

In MMS, a delivery report is sent to the originator of an MM, if the originator has requested a delivery report, and if the recipient has not requested that a delivery report will NOT be sent. The whole delivery report issue is OPTIONAL. 

However in the case of a VASP sending messages to an MMS recipient, the VASP needs to know, for billing purposes, that a message WAS delivered to the recipient.  The present specification (23.140), may be interpreted in such a way, that the originator (VASP) will not be able to know that a MM was delivered, and therefore, not be able to deal with a repudiation attempt of the delivery by the recipient.  There are several, mostly simple solutions to this problem. These are discussed here in order to reach an agreement, which will be reflected, if necessary, in the specifications

Discussion

There is no need to change the Stage 1 requirements, since these do not state that a recipient may be able to deny the sender from knowing whether the message was delivered or not.

There are several ways to deal with the above-mentioned problem.

1. In MM7, support of a delivery report, and a query by the HEVASP about the delivery of a MM will be MANDATORY. The MMs Relay/Server will always send a delivery report to the originating VASP, even if the recipient asks for a delivery report not to be delivered. In this case a clarification is needed I the specs stating that the denial of a Delivery Report will work only for a sender which submits a message via MM1, not MM7. Comverse supports this simple solution.

2. A VASP may ask for a status report from the MMS relay, not a delivery report which will be sent back to it in the normal MMS functionality. This may also be supported by MM7. The MMS Relay-Sever may issue status reports. Users need to be aware that the delivery of messages from VASPs to which they subscribe 

3. Since the MMS/Relay always knows if a message was delivered or not, it can prepare reports to the VASP in various formats. A delivery report per message may not be the most efficient way to do it.

4. A VASP may also request a read reply report. In this case, we recommend that a read reply report will remain in its present optional format, and will generally not be the basis for charging by the VASP.

Conclusion

Notification to a VASP about the delivery status of messages should be a mandatory part of MM7. We recommend that this function will be separate from the delivery report mechanism in 23.140 and that recipients of MMs will not be able to block a delivery status notifications to VASPs to which they subscribe.

