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Today there are already available several different terminals, which support the Mobile Originated concatenated Short Messages (e.g. Nokia 9110, Nokia Card Phone 2, Benefon Twin etc.). The end-users are able to send much longer short messages than normally. In most cases the end-users are charged based on number of individual short messages sent if actually one concatenated SM is sent.

Very often the end-users do not know that a long short message is more expensive than a regular short message (max. 160-characters) if the terminal supports concatenated short messages and if the terminal allows writing and sending longer short messages than regular 160 characters.

There seems to be different kinds of concatenated SMS implementations in different terminals. Most of the terminals inform end-users that it is not possible to send the message in one part and how many short messages are actually sent. Unfortunately some terminals does not inform end-users at all and they could easily believe that they send only one short message and the charge is only the price of one short message.

From operator’s point of view it might be difficult to inform unambiguously how short messages are charged. This situation could cause a lot of customer complaints.

The situation could become worse in the future when new applications based on the capability of the concatenated SM will be available. Currently Nokia’s picture messaging is one such an application where a maximum of three short messages are sent. In the future there will also be available Enhanced Short Message Service which uses also concatenated short messages to deliver messages containing e.g. text, small pictures and sounds.

It will be very difficult to understand the actual price of one enhanced Short Message if the terminal does not inform how many concatenated Short Messages are actually sent. Also it seems that it will be impossible to differ enhanced Short Messages from other short message types e.g. to reduce the price of one eSM in the post processing of charging records.

Sonera asks 3GPP T2 to give an implementation recommendation of the mandatory notification when a concatenated Short Message is sent. Sonera proposes that the terminal should warn users when they are going to send a long short message, which is actually XX number of regular short messages.

