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1. Introduction

This document has the intention to clarify the different understandings on "Multimedia Messaging Service" (MMS) and the Concept of the Unified Messaging Service.

2. The Multimedia Messaging Service (MMS) concept

Today many “messaging services” support only short and plane text delivery.  But many people would like to communicate with other people via various media, not only text, but also video, still picture, audio sound, etc. In addition, many people would like to edit, send, receive and see and/or listen those messages without any special skills to handle a lot of commands or functions. MMS should address this.

The MMS architecture should be flexible and should not close the door for further evolution. There might be several implementation options, e.g. SMS based, WAP based, IP based, etc.

Key points  for MMS:

· Simple, point-to-point messaging, evolution of SMS

· Simple charging mechanism

· Same 2G / 3G Multimedia Messaging Service (MMS), 2G / 3G interworking possible

· Available in most of the 2G / 3G MS, at least receiving and forwarding of MMS messages

· Multimedia Messaging Service Center (MMSC) may have multiple bearers implemented

Figure 1 presents a basic concept overview of MMS.








Figure 1.  Basic concept overview of Multimedia Messaging Service (MMS)
3. Unified Messaging Service concept

The amount of information with which people need to deal in their daily lives gets more and more complex. The sheer volume of voicemail, email and so on makes life very difficult, particularly where we have disparate systems, all of which need maintenance of user messages.  A single ‘inbox’ could be a solution for that.

All messaging could be handled centrally. So all SMS messages, all MMS messages, all voicemail messages, all fax messages, all email messages, etc. could sit in the same “inbox” from the user’s perspective.

The user could have access to a profile stored in the network's Unified Messaging server which decides how to handle incoming messages.

The figure 2 gives an overview about the Unified Messaging Service with it's centralised Unified Messaging server.
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Figure 2.  Basic concept overview of the Unified Messaging Service

5. Conclusion

In this discussion paper we clearly distinguish between Multimedia Messaging Service with the Multimedia Messaging Service Center (MMSC) as a part of a 2G and 3G network and the concept of the Unified Messaging Service with a Unified Messaging server being the same “inbox” from the user’s perspective. The Multimedia Messaging Service concept could be a part of the Unified Messaging Service concept.
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