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The MM1 service level definition mandates that the MMS Relay generate a Delivery Report to the originator MMS User Agent.

In the MMS framework there are situations where an MMS Relay may not be able to generate a Delivery Report.  Such cases include:

1. Where the Recipient requests dynamically that a Delivery Report not be generated

2. Where the Recipient has requested that the Recipient Relay statically configure that no Delivery Reports be generated

3. Where the MMS Relay interfaces with a non MMS System ( eg Email Gateway) or a Unified Messaging System and does not know if the System it is forwarding the message to for delivery is capable of  generating a Delivery Report or not, and thus whether the MMS Relay should generate a Delivery Report or not. 

The user experience in case 3 could be that:

1. If the MMS Relay is forced to generate a Delivery Report as the MMS Relay forwards the message to the Email Gateway, the most the MMS Relay can usefully state about the message in the delivery report is that the message is pending. The User experience is likely to be that it receives a delivery report saying the message is pending and that is it. The main worth of a Delivery report is to give final status of the message. 

2. The behaviour may also be non deterministic. Thus it may be that the system the MMS Relay passes the message on to results in Multiple Relay hops and that each intermediate Server may or may not be capable of generating a delivery report (each with message status pending). How does a Relay know if it is to generate a Delivery Report in this scenario or not ? Effectively the User Agent could receive multiple intermediate delivery reports with effective status pending. Will the User Agent be able to handle these (they are not described in the protocol)? Does the User Agent want these ?  The user agent may or may not receive a final Delivery Report from the final Server after a series of “intermediate reports. How does the user agent handle the situation where it does not receive a Final Delivery Report ? Is this the user experience that we wish to promote ? 

In section 7.1.4 Delivery Report the following statement exists: 

“The originator MMS Relay shall create the MM1_report.REQ and send it to the originator MMS User Agent when the appropriate information for the creation of a delivery report becomes available.”

Should the description in Section 7.1.4 not take account of these issues.

Should it not reflect that the Delivery Report generation by the MMS Relay is mandatory but that in circumstances as outlined above that it is not possible for the MMS Relay to generate a useful Final Delivery Report.

