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Purpose of this document
This document gives a very brief overview of the proposed work for the ETSI Specialist Task Force (STF) HL on “User Identification solutions in converging networks”. At the meeting I will give a brief presentation related to this topic and try to answer queries you may have about what the work is, why it is taking place and what might be expected to arise from the work. 

A key aspect of the work is that all ETSI Technical Bodies that have a potential interest in the topic should be very aware of what is being done and able to influence the direction of the work (within the scope of its Terms of Reference). To ensure that this happens, a Steering Group has been proposed as a key element of the STF’s work. Having introduced the STF to you I hope that your Group(s) will be able to choose someone who can become a member of the STF’s Steering Group.  

Why an STF?
The ever increasing array of communications systems, each with their own means of identifying users (e.g. email addresses, telephone numbers – fixed and mobile, WEB URLs, ICQ identifiers, etc.), led to the feeling that a fresh look at how we identify users was needed. The existing systems originated in an environment very different to the dynamic one we currently find ourselves in – particularly with the mobile 24/7 lifestyle that challenges the capabilities that the original simple telephone numbering systems were designed to provide. An STF to look at the issue from a fresh, very user-centred, viewpoint was felt to be the best vehicle to try to establish an approach that is robust enough to cope both with today’s situation and future as yet unforeseen communications environments. An underlying assumption behind this approach is that, at a fundamental level, human communications needs evolve very much more slowly than the systems and services that we create to satisfy those needs (changing from generation to generation rather than from day to day).

The work of STF HL
The following text, extracted from CL1975, gives a top-level view of what the STF is proposing to cover:

“The areas to be covered by the STF are:  

· to discover and clarify the issues involved in identifying the person with whom a user wishes to communicate (these are the user requirements);

· to identify the human factors issues involved in requesting and using the identity of the person with whom a user wishes to communicate (these are the usability issues);

· to identify the network and service issues to be observed in realising a system to aid the identification of users in future converging networks and telecom/IT services (these are the implementation issues). 

Early exploration of the issues indicates that there are potential solutions to aid user identification that require little or no changes to the way in which current numbering and identification mechanisms within networks and the internet currently work. It would be an aim of the work to ensure that solutions that required significant re-engineering of existing networks or of the Internet were avoided at all costs. It is also expected that enhancements to terminals and to peripheral elements of networks may provide many elements of the answer.

Allowing individuals to have responsibility for building and maintaining their own “User Identification profile” will be explored as a potential solution to avoiding complex inter-organisational sharing of customer data and all the security, confidentiality and charging issues that this would raise. The STF would be expected to define the minimum level of such a “User identification profile”, thus allowing enhancements to this minimum specification to be offered by third parties in a competitive environment. 

In addition to identifying and clearly expressing the requirements for user identification solutions, a number of potential candidate solutions would be proposed and explored. The approach taken would be to identify a “Roadmap” of partial solutions that could be planned and implemented that would lead to a phased approach to meeting the requirements identified by the STF. This roadmap would take into account different scenarios of the future pace of convergence of networks.”

