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Abstract of document:

This TR studies how services to the end user should be delivered and managed regardless of how the user accesses the services (e.g. using CS or IMS) and to ensure a consistent user experience. The services include but are not restricted to: conversational voice and video services; messaging services and supplementary services as applied to the above.

For each of the above types, the service features that should be supported when accessing the service via CS or IMS using any appropriate access type are described. Also, how each service will behave when transferring between domains is described.  

Changes since last presentation: 

Update to IMS Supplementary Services to reflect recent changes to TS22.173;

New text added to describe the relationship between the Teleservices and Bearer Services in the IMS and non-IMS domains;
New text added to describe the relationship between the Supplementary and Other Services in the IMS and non-IMS domains;

New text added to describe network configurations;

New text added to describe the service experience;

Conclusions added;

Minor editorial changes.

Outstanding Issues:

None

Contentious Issues:

None.




