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1. Introduction
This contribution proposes a new KI for the FS_eMMTelAPP.
2. Reason for Change
Real-time visual interactive menu is a typical scenario of eMMTel service, there are many typical data channel use case, e.g. Consumer Calling Business and Business Calling Consumer, Simultaneous Translation, Pre-call Multimedia Information Presentation, both involved real-time visual interactive menus. Take the use case captured in clause 5.7 of 3GPP TS 22.873 [x] as an example:
Isabelle is a customer of Universal Bank. Universal Bank provides online self-service via its customer service hot lines. Universal Bank has the subscription with the visual interactive menu services.
1. Isabelle calls the bank’s customer service hot line. 
2. After the call is connected, the customer service centre answers with voice navigation prompt via the voice platform. At the same time, the customer service also sends the visual interactive menu of the service options via the data channel added via APIs provided by MMTEL service. 
3. Isabelle listens to the announcement about the available banking services while viewing the service options on her smart phone.
4. She then selects the "debit card service" option on her phone following the instruction. The voice platform receives her selection and plays the next-level service options available for the debit card service. At the same time, Isabelle can also see the next-level service options on her phone. 
5. She then selects the "service bundle query" option on the phone. The related information on the subscribed service bundle is then displayed on her phone.
Real-time visual interactive menu is the general feature of the Interactive Call which the eMMtel enable layer can provide the common menu framework to avoid each application provider/vertical service provider implementing it by itself, and application provider/vertical service provider only need to customize their menu contents. Furthermore, the user experience of using the eMMTel service may be different in one device when the Real-time visual interactive menus are all separately implemented, therefore, provides a unified menu framework (e.g. style) can significantly improve user experience.
The Real-time visual interactive menu may be a service provided by the MNO that can be subscribed by Vertical users and overlays on the native call page. MNOs can provide menu services based on the subscription of vertical subscribers.
Therefore, it is recommended that a separate real-time visual interactive menu function be provided to vertical users for subscription. one possible work flow as follows:


3. Conclusions
<Conclusion part (optional)>
4. Proposal
It is proposed to agree the following changes to 3GPP TR 23.700-92 v0.2.0.


* * * First Change * * * *
[bookmark: _Toc1411]6.X	Key Issue #X: support of real-time visual interactive menu
6.X.1	Description
Real-time visual interactive menu is the general feature of the Interactive Call which the eMMtel enable layer can provide the common menu framework to avoid each application provider/vertical service provider implementing it by itself, and application provider/vertical service provider only need to customize their menu contents. Furthermore, the user experience of using the eMMTel service may be different in one device when the Real-time visual interactive menus are all separately implemented, therefore, provides a unified menu framework (e.g. style) also can significantly improve user experience.
NOTE:	The enabling layer does not generate content by itself, the all specific menu content is defined by the Application service providors/Vertical service providers.
On the other hand, the Real-time visual interactive menu may be a service provided by the MNO that can be subscribed by vertical users and overlays on the native call page. MNOs can provide menu services based on the subscription of subscribers.
Hence in order to achieve the above functions, it is required to study the following issues:
-	How does the eMMTel enable layer provide a common menu framework to vertical users?
-	How does the eMMTel enable layer provide the capability of control menu functions based on the subscription of vertical users?

* * * End of Changes * * * *
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