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Invitation to 3GPP SA5#83, 7-11 May 2012
Sarajevo, Bosnia and Herzegovina

Dear Delegate,

On behalf of BH Telecom, we are pleased to invite you to the 3GPP SA5 #83 meeting in Sarajevo,
Bosnia and Herzegovina.

The meeting will be held at the hotel “Europe”. A block of rooms has been reserved at the hotel with
the following reduced room rates:

Superior Room (French bed) single use KM 180,00 / approx. € 90,00
Superior Room double use KM 200,00 / approx. € 100,00

Buffet breakfast and VAT are included in the room rate. Tax of 2,5 KM/approx.1,25 € per day should
be paid.
The hotel has complimentary Internet access for guests in all guestrooms and public spaces.

Delegates are responsible for their own hotel reservations. Please send the Room Reservation Form
(Annex A) to the hotel by fax or email before 15 April 2012.

In addition to making your hotel reservation, it is very important to register for the meeting on the 3GPP
website as well. This provides the MCC and meeting planners with important planning information.

The registration form can be found on the 3GPP website.

Please visit http://webapp.etsi.org/MeetingCalendar/MeetingDetails.asp?mid=29460 to register online.

If you require an Invitation letter for obtaining visa for admittance into the host country, please follow
the procedure as described in Annex B.

Meeting directions and general information are provided in the following pages.
We are looking forward to seeing you in Sarajevo, Bosnia and Herzegovina.
Sincerely,

S

Nedzad Residbegovic, M.Sc.El.Eng.

General Manager
BH Telecom



About BH Telecom

BH Telecom Joint Stock Company Sarajevo

Bosnia and Herzegovina is located in the part of Europe where East and West meet which provides us
favorable business opportunities and very good chances for doing modern business especialy for
companies active in the field of communications.
Main goal and task of the Joint Stock Company BH Telecom is the providing of telecommunication
services on the entire territory of B&H in accordance with domestic and international regulations and
standards applicable to this activity.
BH Telecom provides for its clients the best of what its capacities enable in the area of:

PSTN telephony

Mobile telephony

Internet services

Data transfer
BH Telecom is a commercial company organized as joint stock company that independently performes
its activities for profit and acts on the B&H market. It is the biggest provider of TK services in B&H in the
field of PSTN, mobile and data network.
Governance and management structures of the BH Telecom are made of the Supervisory Board
composed of 7 members and management board comprised of 6 executive directors with the CEO in
front.

Info on Bosnia and Herzegovina

Geography

Bosnia and Herzegovina is located in the Balkan peninsula in south-eastern Europe (size: 51,197 km2).
Its neighbouring countries are : Croatia in the north and west, and Serbia and Montenegro on the east
and south. Sarajevo is the capital of Bosnia and Herzegovina with approximately half million of
inhabitants. It is an old city, to which museums, libraries, archives, galleries and religion buildings
significant cultural treasure is preserved. Sarajevo is located in the Sarajevo valley of Bosnia, surrounded
by the Dinaric Alps and situated along the Miljacka River in the heart of Southeastern Europe and the
Balkans. Sarajevo is the leading business and cultural centre of Bosnia and Herzegovina, and its
influences in politics, education, entertainment, media, fashion, science, and the arts contribute to its
status as Bosnia and Herzegovina's major economic centre. The city is historically famous for its
traditional religious diversity, with adherents of Islam, Orthodoxy, Catholicism and Judaism coexisting
there for centuries.

Although settlement in the area stretches back to prehistoric times, the modern city arose as an Ottoman
stronghold in the 15th century. Sarajevo citizens are particularly proud for the fact that water supply
system was built in Sarajevo earlier than in many big European cities and that city got an electrical tram
at the same time as European metropolises. Sarajevo has attracted international attention several times



throughout its history. In 1885 Sarajevo was the first city in Europe and the second city in the world to
have a full-time electric tram network running through the city, the first being San Francisco, California. In
1914 it was the site of the assassination of the Archduke of Austria that sparked World War . In
Sarajevo, in March 1936, the first automatic telephone exchange was launched (“Ericsson”, capacity
2.000 connections). It was installed in the Main Post Office building. Fifty years later, it hosted the 1984
Winter Olympics. For nearly four years, from 19921996, the city suffered from a siege during the Bosnian
War for independence. Sarajevo has been undergoing post-war reconstruction, and is the fastest
growing city in Bosnia and Herzegovina. The travel guide series, Lonely Planet, has named Sarajevo as
the 43rd best city in the world, and in December 2009 listed Sarajevo as one of the top ten cities to visit
in 2010. In 2011, Sarajevo became the first city outside the European Union to be nominated for the
European Capital of Culture in 2014.Sarajevo is administrative and cultural centre of the country where
Presidency and foreign embassies are situated.

Climate

Bosnia has cold, snowy winters in the mountains, although the climate is milder in the south. The
summers are warm and rainy in the north, but hot and dry in the rest of the country. The region has a
high level of rainfall, and the highest number of sunny days per year in this part of Europe.
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Food

Traditional food includes bread, soups, stews, cevapcici (minced meat sausages), stuffed leaves (sarma)
and stuffed vegetables (dolma). Pie, for example, meat, cheese and spinach pie is a favourite dish.
Desserts eaten are fruit, pancakes, cakes (apple cake) and pastries (baklava).In Bosnia and
Herzegovina, drinking coffee is the backbone of social life. The traditional coffee is 'bosanska kafa. It is
similar to what the rest of the world calls Turkish coffee, and it is served with oddly-shaped sugar cubes
and 'rahatlokum' (Turkish delight). Espresso and white coffee are available everywhere in towns and
cities.Wine and beer are produced locally. The wine-making tradition of Herzegovina dates back to
Roman times, and in terms of price and quality the savoury reds and dry whites of Herzegovina easily
deserve a share in the world wine market.

Population

The population of Bosnia and Herzegovina was estimated at 3,842,265 in 2008. Ethnic groups in Bosnia
today: Bosniaks, Serbs, most of who belong to the Christian Orthodox church, and Croats, most of
whom are Roman Catholic.

Currency
Currency in Bosnia and Herzegovina is Convertible Mark (KM). In finances it has abbreviation BAM.
Exchange rate is: 1€ = 1,95583 KM.
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