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1
Decision/action requested

It is proposed to agree on the changes
2
References

 [1]
 3GPP TR 32.833 Study on Management of Converged Networks V0.6.0
3
Rationale

Providing example scenario where MNO wants to launch a new service offering for its customers
4
Detailed proposal

Providing example Customer Facing Services Management scenario into [1].
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5.3
Use Cases for Customer Facing Services Management

[Editors Note] Describe here examples of customer facing services 

5.3.1
MNO launches a new service
· Scenario

MNO is providing LTE service to its customers. In addition to the connectivity service the MNO also provides different kind of content related services for its customers that end users can subscribe to at the MNO’s customer portal or by calling to MON’s help desk.
Now the MNO is lauching a new service where customers can subscribe to live broadcasting of football games.
LTE radio network is operated by a Mobile Network Operator (MNO) and transport network by a Transport Network Operator (TNO). The MNO does not have control over the transport network.
· Network Context

The MNO manages transceiver type and controller type Network Elements (NE) of the radio network.

The TNO manages the wireline mobile backhaul between the transceiver and the controller type NEs of the radio network.

Transport network has edge nodes both at the transceiver and controller sides of the transport network. Edge node is assumed to be a gateway/interface node between the radio and the transport networks.

· Description

MNO wants to launch a new service offering, life football broadcasting, over the radio network for its cutomers.
It is estimated that to guarantee service quality of the live broadcasting the current contract with the TNO is not sufficient, but more bandwidth is needed to support the occasional live football broadcasting services. Also the MNO needs to add more capacity to the radio network at some locations.
The MNO needs to negotiate a new SLA with the TNO. The MNO also needs to add additional transceiver type NEs to some locations.
TNO has enough capacity to support both the increased bandwidth requirements as well as the new transceiver type NEs. The new NEs need to be condfigured to the transport network.
In addition to network configuration, the MNO also needs to create and enable the new service at its service portal and all the required customer registers. 
· Implications

In order to launch a new service efficiently automated processes should be used as much as possible.
· The CM operations from both the MNO and the TNO should have automated processes requiring minimum manual configuration.
· There should be means for communicating required CM information from MNO to TNO with minimum manual interaction.

· The MNOs service configuration should support processes requiring minimum manual configuration.  
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