3GPP TSG-SA5 (Telecom Management)
S5-103136
Meeting SA5#74-OAM, 15 - 19 Nov 2010; Jacksonville, USA

Source:
China Mobile
Title:
Service request success rate related KPI definition proposal
Document for:
Approval

Agenda Item:
6.5.2 KPI for EPC
1
Decision/action requested

To agree on KPI s definition for service request success rate.
2
References
S5-100341 WID Key Performance Indicator (KPI) for EPC.
3
Rationale

According to KPI template of draft specification KPI, KPI related to service request success rate is defined. If detailed proposal is agreed then put in draft specification KPI.
4 Detailed proposal
Detailed proposals are as following.

5.1.4
Service Request Success Rate
a) Service request success rate.
b) This KPI describes the ratio of the number of successfully performed service request procedures by UE to the number of attempted service request procedures by UE and is used to evaluate service accessibility provided by EPS and network performance.
c) This KPI is obtained by successful service request procesures divided by attempted service request procedures.
d) 
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e) SM.EpsServiceReqAtt
SM.EpsServiceReqSucc
(See in TS 32.426 [2])
f) EPC
g) Accessbility
h) Percentage

i) RATIO
A.7
Use case for service request success rate related KPI
Service Request procedure is one of the important NAS procedures which is triggered by the UE when it is in idle state and has some data to send or receive (after the paging procedure). If the service request success rate is lower than predefined threshold, the user experience of sending / receiving the data will be affected.So it is necessary to define service request success rate, the user behaviour is included.

This KPI is focusing on network and user view.
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