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6.5.1 KPI for IMS
1
Decision/action requested

To agree on KPI s definition for call success rate originated from IMS and CS.
2
References
S5-100340  
WID Key Performance Indicators for IMS
3
Rationale

According to KPI template of draft specification KPI for IMS, KPI related to call success rate originated from IMS and CS is defined. If detailed proposal is agreed then put in draft specification.
4 Detailed proposal
Detailed proposals are as following.

5.1.6
Call Success Rate Originated from IMS 
a) Call success rate originated from IMS
b) This KPI describes the ratio of the number of successful calls from IM CN subsystem to the number of attempted calls from IM CN subsystem and is used to evaluate accessibility performance provided by IMS and network performance.
c) This KPI is obtained by the number of successful calls from IM CN subsystem divided by the number of attempted calls from IM CN subsystem.
d) 
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e) CC.AttCallImOrig
CC.SuccCallImOrig.type      Message type: SIP_180, SIP_200.
f) IMS
g) Accessibility
h) Percentage 

i) RATIO

5.1.7
Call Success Rate Originated from CS
a) Call success rate originated from CS

b) This KPI describes the ratio of the number of successful calls from CS network to the number of attempted calls from CS network and is used to evaluate accessibility performance provided by IMS and network performance.

c) This KPI is obtained by the number of successful calls from CS network divided by the number of attempted calls from CS network for IMS.

d) 
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e) CC.AttCallCsOrig
CC.SuccCallCsOrig
f) IMS

g) Accessibility

h) Percentage 

i) RATIO

A.7
Use case for call success rate originated from CS and IMS related KPI
When IMS operator provides transit functionality to other network operators, in this case the operator is serving as an IMS session based routing backbone for a PSTN operator or another IP network and provides connectivity to both PSTN and IP endpoints. So it is necessary to define call success rate originated from CS and IMS KPI to indicate accessibility performance of IMS network for other networks, also it is useful for other network operators to do trouble shooting.
This KPI is focusing on network and user view.
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