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1
Decision/action requested

To agree on introduction scope references and definitions part of draft specification KPI.
2
References
S5-071153  SP-070299 WID Key Performance Indicator (KPI)
3
Rationale

According to “Draft TS Management Process” in S5-071199, skeleton of draft specification KPI should be given at first, if detailed proposal is agreed then put in draft specification KPI.
4
Detailed proposal

4.1 Introduction

According to strategy goals of enterprise, Key performance indicators are defined through the definition and measurement of key parameters of input and output of internal network system and/or maintenance & operation progress of enterprise. KPIs are considered to be primary metrics to evaluate process performance as indicators of quantitative management, and to masure progress toward enterprise goals. 

Competition in the liberalized telecommunications markets and the requirements of customers for more complex services are leading to a greater emphasis on the provision of efficient customer service. To achieve this goal or initiative, telecommunication operators have found SLA solution. In performance management hierarchy, SLA is supported by KQI, KQI is supported by KPI, and KPI is supported by network performance data from network elements. Performance measurements have been defined in 52.402 and 32.4xx series specifications.

KPI definitions include high level KPIs that are common across GSM, UMTS and LTE etc and KPIs that are related to network technique.

4.2
Scope

The present document details a proposal to create Key Performance Indicators for GSM, UMTS and LTE etc. KPI definitions include high level KPIs that are common across GSM, UMTS and LTE network and KPIs that are related to specific network technique such as GSM, UMTS or LTE network.
The KPI definitions in this Technical Specification are intended as input to 3GPP for information and further study in the possible creation of a 3GPP Technical Specification. 
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4.4
Definitions, symbols and abbreviations

For the purposes of the present document, the following abbreviations apply:

CN
Core Network
CS
Circuit Switched

GERAN
GSM EDGE Radio Access Network

GSM
Global System for Mobile Communications

KPI
Key Performance Indicator
KQI
Key Quality indicator
PS
Packet Switched

RAB
Radio Access Bearer

SLA
Service Level Agreement 
UMTS
Universal Mobile Telecommunications System

UTRAN
UMTS Radio Access Network

