Use Case 4: Optimisation of parameters due to trouble shooting 
In a typical workflow performance measurements indicate problems in the network caused by different reasons:

· high call drop rate











HW defects or

· poor Setup Success Rate









SW failures in the network,

· poor average throughput 









user failures

· many others 












wrong or not ideal parameterisation

Analyses of complex problems are based on drive test results, accompanied by interface traces. Typically signal strengths, Ec/No values of neighbours, special call events like call drop, handover failures etc. are valuable indications both for optimisation and trouble shooting purpose. In special cases even cell and neighbour individual parameterisation must be found to mitigate problems. Obviously network quality and performance could be improved if such individual optimisation could be done by default for every cell. Further typical configuration failures would be found (if not already avoided by intelligent self-configuration function) like missing or lost neighbours, inappropriate hysteresis values, 2G- and 3G-neighbour related parameter and others.
Generally the optimisation of multiple parameters in a wider network area must be supported by appropriate O&M functionality: the efficient transport of information about status of network elements, their configuration and a smart design to implement self-organising functionality must be a self-evident feature of a LTE system.

