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Decision/action requested

To agree the basic principles that should be valid for the LTE KPIs (Key Performance Indicators), like end user focus, quality focus and specification without necessarily standardising all underlying performance indicators in detail.
Proposal



The following guidelines and principles shall be valid for the LTE KPIs specified in SA5:
a. Measure properties that the operator can control by means of dimensioning and optimisation
b. Measure properties that are of economical value for the operator to improve
c. Focus for the KPIs shall be on End-to-End (E2E) performance and End User Perceived Service performance:

- E2E Service Performance is the combined performance of the network nodes involved in the service delivery and the terminal/terminal equipment.

- End User Perceived Service Performance is how the user of the service perceives the service including the performance of the used terminal.

d. The KPIs shall be well described, including a clear rationale, but it should not be required to specify the underlying measurements (counters) or formulas in detail. 
e. KPIs should, when possible, be specified independently from the underlying technology (e.g. WCDMA). 

