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3.1
Measurement family
The measurement names defined in the present document are all beginning with a prefix containing the measurement family name (e.g. RAB.AttEstabCS.Conv, MM.AttGprsAttach). This family name identifies all measurements which relate to a given functionality and it may be used for measurement administration (see TS 32.401 [1]).

The list of families currently used in the present document is as follows:

-
MMS (measurements related to Multimedia Messaging Services)

-
SMS (measurements related to Short Message Service)
- 
MMC (measurements related to MultiMedia calls)
-
IN (measurements related to Intelligent Service)
3.2
Abbreviations

For the purposes of the present document, the following abbreviations apply:

3G
3rd Generation

3GPP
3G Partnership Project
CAMEL
Customized Application for Mobile network Enhanced Logic
CN
Core Network

EM
(Network) Element Manager
IN
Intelligent Service
ITU-T
International Telecommunication Union - Telecommunications Standardisation Sector

MM
MultiMedia
MSC
Mobile services Switching Centre

NE
Network Element

NM
Network Manager

OS
Operations System (EM, NM)

QoS
Quality of ServiceUMTS
Universal Mobile Telecommunications System

UTRAN
Universal Terrestrial Radio Access Network
You can find below a list of abbreviations used within the measurement types for field E of the measurement template.

Ans
Answer(ed)

Att
Attempt(s,ed)

Conv
Conversational

CS
Circuit switched

Fail
Fail(ed, ure) 
FB
Fallback
IN
Intelligent Service
Init
Init

Inter
Inter

Max
Maximum
MM
Mobility Management

MM
MultiMedia

MMC
Multimedia Call

Origi
Originating

PS
Packet switched

Req
Request(s,ed)

Res
Resource

SC
Service Change

Setup
Setup

SGSN
SGSN

Sub
Subscriber

Succ
Success(es,ful)

Termi
Terminating

UE
User Equipment

User
User
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9 Measurements related to the IN service calls

9.1 Attempted UE terminated intelligent service calls
a)
This measurement provides the number of attempted UE terminated intelligent service calls.

b)
CC.

c)
After sending the “SETUP” message (3GPP TS 24.008 [7]) to the terminating UE and the SSF sent the “IDP” message to the SCP from either of the following CSI: T-CSI or VT-CSI (3GPP TS 23.078 [12].
d)
A single integer value.

e)  IN.attUETermi

f)
MSCserverFunction

g)
Valid for circuit switched traffic.

h)
GSM/UMTS.
9.2 Successful UE terminated intelligent service calls
a)
This measurement provides the number of successful UE terminated intelligent service calls.

b)
CC.

c)
On receipt of “ALERTING” message (3GPP TS 24.008 [7])  in the MSC Server and the CAMEL dialogue has been finished successfully for either of T-CSI or VT-CSI, which means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP TS 23.078.

d)
A single integer value.

e)
IN.succUETermi

f)
MSCserverFunction.

g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.3 Answered UE terminated intelligent service calls
a)
This measurement provides the number of answered UE terminated intelligent service calls.

b)
CC.

c)
On receipt of “CONNECT ACK” message (3GPP TS 24.008 [7])  and there was a successfully finished CAMEL dialogue for either of T-CSI or VT-CSI, which means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP TS 23.078

d)
A single integer value.

e)
IN.ansUETermi

f)
MSCserverFunction.

g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.4 Attempted UE originated intelligent service calls
a)
This measurement provides the number of attempted UE originated intelligent service calls.
b)
CC.

c)
After the reception of the “CM_SERVICE_REQUEST” message (3GPP TS 24.008 [7])  the SSF has sent the “IDP” message to the SCP for O-CSI, D-CSI or N-CSI. See [12] 3GPP TS 23.078
d)
A single integer value.

e)
IN.attUEOrigi

f)
MSCserverFunction
g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.5 Successful UE originated intelligent service calls 

a)
This measurement provides the number of successful UE originated intelligent service calls.
b)
CC.

c)
On sending of  “Alerting” message (3GPP TS 24.008 [7]) and  there was a successfully finished CAMEL dialogue for O-CSI or for D-CSI or for N-CSI, which means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP TS 23.078.
d)
A single integer value.

e)
IN.succUEOrigi

f)
MSCserverFunction

g)
Valid for circuit switched traffic.

h)
GSMUMTS.

9.6 Answered UE originated intelligent service calls 

a)
This measurement provides the number of answered UE originated intelligent service calls.

b)
CC.

c)
On receipt of  “CONNECT ACK” message (3GPP TS 24.008 [7])and there was a successfully finished CAMEL dialogue for O-CSI or for D-CSI or for N-CSI, which means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP TS 23.078.
d)
A single integer value.

e)
IN.ansUEOrigi

f)
MSCserverFunction

g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.7 Attempted intelligent service calls for both the Calling Party and the Called Party are intelligent service user
a)
This measurement provides the number of attempted intelligent service calls for both the Calling Party and the Called Party are intelligent service user.
b)
CC.

c)
The MSC Server has received the “CM SERVICE REQUEST” message (3GPP TS 24.008 [7]) and the SSF sends the “IDP” message to the SCP from either of O_CSI, D-CSI or N-CSI and the SSF sends another IDP message to SCP from T-CSI or from VT-CSI. See [12] 3GPP TS 23.078.
d)
A single integer value.

e)
IN.attINtoIN

f)
MSCserverFunction
g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.8 Successful intelligent service calls for both the Calling Party and the Called Party are intelligent service user
a)
This measurement provides the number of successful intelligent service calls for both the Calling Party and the Called Party are intelligent service user.

b)
CC.

c)
The MSC Server sends the “ALERTING” message (3GPP TS 24.008 [7]) to the originating UE and there was a successful CAMEL dialogue from the O-CSI, D-CSI or N-CSI and there was another successulf CAMEL Dialogue from the VT-CSI or T-CSI. Successful CAMEL dialogue means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP  TS 23.078.
d)
A single integer value.

e)
IN.succINtoIN

f)
MSCserverFunction
g)
Valid for circuit switched traffic.

h)
GSM/UMTS.

9.9 Answered intelligent service calls for both the Calling Party and the Called Party are intelligent service user
a)
This measurement provides the number of answered intelligent service calls .
b)
CC.

c)
The MSC Server has received the “CONNECT ACK” message (3GPP TS 24.008 [7])  from Originating UE and there was a successful CAMEL dialogue from the O-CSI, D-CSI or N-CSI and there was another successulf CAMEL Dialogue from the VT-CSI or T-CSI. Successful CAMEL dialogue means that the call segment in the SSF has reached the IDLE state without any error. See [12] 3GPP TS 23.078.
d)
A single integer value.

e)
IN.ansINtoIN

f)
MSCserverFunction.

g)
Valid for circuit switched traffic.

h)
GSM/UMTS.
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