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6.2
Customer Care Processes

These processes involve direct interaction with a customer to provide, maintain, report on service, and bill for services. The customer is the ultimate buyer of a communications service with many end users in their organization that utilize the 
Service Provider's services. The Service Provider must interact at many interfaces to support its customer and end users.
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Annex C (normative):
3GPP Management IRP Solution Sets

The valid IRP Solution Sets for the Management of 3GPP on the Itf-N interface are:

-
GDMO (CMIP);

-
CORBA (IDL) ;
-
SNMP ;

-
XML .
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