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1
Decision/action requested

To initiate the discussion on a mapping between the return codes defined in  TR 25.807 and the probable cause strings  in TS 32.111-2 for possible inclusion within TR 32.804.

Section 4.2 of this document contains the fault tables from TS 32.111-2
2
References

[1] TR 25.802 Remote control of electrical tilting antennas
3
Rationale

Ensure some shared understanding of faults, and determine if the proposed mapping is agreeable, or whether alternative, and/or  additional  probable cause strings need to be defined

4
Detailed proposal

This document provides a proposal for fault mapping of existing probable causes to the return codes in [1].

Discussion requested on whether to add new probable causes or not.

4.1 Fault code mappings

The table below, shows the return codes defined in TR 25.802, and possible probable cause mappings  on 32.111-2.

The sections filled in red have do not seem to have an appropriate mapping to the current fault tables.

Whilst the following information requires careful consideration, Special attention is drawn to rows which are highlighted in red. These entries require additional consideration, and possibly need additional; probable cause strings adding.

	Code
	Meaning
	
	32-111-2 Probable cause string
	Event Type as defined in 32.111-2

	0x00
	OK
	Normal response
	None applicable
	

	0x01
	Actuator Detection Fail
	Signals from the actuator are detected but are abnormal, for example due to failed calibration.
	Antenna problem
	Equipment

	0x02
	Actuator Jam Permanent
	Actuator cannot be moved
	Antenna problem
	Equipment

	0x03
	Actuator Jam Temporary
	Actuator jam has been detected. No movement was detected in response to the normal stimulus.
	Antenna problem
	Equipment

	0x04
	Block Number Sequence Error
	Used in combination with software download; block number sequence is wrong.
	Software Download Failure
	Processing Error

	0x05
	Busy
	The device is busy and cannot respond until an activity is complete.
	
	

	0x06
	Checksum Error
	Used in combination with software download; checksum incorrect.
	Software Download Failure
	Processing Error

	0x07
	Command Sequence Error
	Used in combination with software download; command sequence is not permitted, e.g. a SetTilt command is received during software update sequence.
	Invalid Message Received 


Information out of Sequence

Or

Message out of sequence (processing )
	Communications

Integrity Violation

Processing error

	0x08
	Data Error
	RET AP data fault, e.g. length of data is inconsistent with length fields.
	Corrupt Data 
	Processing error

	0x09
	Device Disabled
	Device is in logical Disabled state and cannot execute Set commands.
	Use state management Operational State

Or

	

	0x0A
	EEPROM Error
	EEPROM error detected
	Memory Mismatch 

Corrupt Data
	Processing

Processing

	0x0B
	Fail
	Abnormal response. Indicates that a command has not been executed.
	Timeout expired

Message not expected
	Processing error

	0x0C
	Flash Erase Error
	Used in combination with software download; indicates error when erasing flash memory.
	Storage Capacity Problem

Out Of Memory

Software Environment Problem 
	Processing error

	0x0D
	Flash Error 
	Used in combination with software download; indicates error when writing to flash memory.
	Storage Capacity Problem

Out Of Memory

Software Environment Problem 
	Processing error

	0X0E
	Not Calibrated
	The device has not completed a calibration operation, or calibration has been lost.
	
	

	0x0F
	Not Scaled
	No setup table has been stored in the device.
	
	

	0x11
	Other Hardware Error
	Any hardware error which cannot be classified.
	Equipment failure
	Equipment

	0x12
	Other Software Error
	Any software error which cannot be classified.
	Software Error 
	Processing error

	0x13
	Out of Range
	Value specified by a Set Tilt command is not supported by the device.
	Input parameter out of range
	Processing error

	0x14
	Position Lost
	RET controller is unable to return a correct position value, for example there was a power failure while a SetTilt command was being executed.
	Antenna Problem
	Equipment

	0x15
	RAM Error 
	An error was detected in reading data to/from RAM
	Corrupt Data
	Processing Error

	0x16
	Segment Number Sequence Error
	Used in combination with software download; block sequence number is wrong.
	Software Download Failure
	Processing Error

	0x17
	UART Error
	Hardware specific. This error may be sent after recovery from a temporary error which has prevented the sending or receiving of data.
	Input/Output Device Error
	Equipment

	0x19
	Unknown Command 
	Received command is not defined in the 3GPP release version transmitted in the frame header, or the device has received a vendor-specific command with a vendor ID different from its own.
	Invalid message received
	communications


4.2
Probable cause tables copied from 32.111-2 v610

Table B.1: Probable Causes from ITU-T Recommendation M.3100 [11]
	M.3100 Probable cause
	Event type

	Indeterminate 
	Unknown

	Alarm Indication Signal (AIS) 
	Communications

	Broadcast Channel Failure
	Communications

	Call Setup Failure 
	Communications

	Communications Receive Failure
	Communications

	Communications Transmit Failure
	Communications

	Connection Establishment Error
	Communications

	Degraded Signal 
	Communications

	Demodulation Failure
	Communications

	Far End Receiver Failure (FERF) 
	Communications

	Framing Error 
	Communications

	Invalid Message Received
	Communications

	Local Node Transmission Error
	Communications

	Loss Of Frame (LOF)
	Communications

	Loss Of Pointer (LOP) 
	Communications

	Loss Of Signal (LOS) 
	Communications

	Modulation Failure
	Communications

	Payload Type Mismatch 
	Communications

	Transmission Error 
	Communications

	Remote Alarm Interface 
	Communications

	Remote Node Transmission Error
	Communications

	Routing Failure
	Communications

	Excessive Bit Error Rate (EBER) 
	Communications

	Path Trace Mismatch 
	Communications

	Unavailable 
	Communications

	Signal Label Mismatch 
	Communications

	Loss Of Multi Frame 
	Communications

	Antenna Failure
	Equipment

	Back Plane Failure 
	Equipment

	Battery Charging Failure
	Equipment

	Data Set Problem 
	Equipment

	Disk Failure
	Equipment

	Equipment Identifier Duplication 
	Equipment

	External IF Device Problem 
	Equipment

	Frequency Hopping Failure
	Equipment

	IO Device Error
	Equipment

	Line Card Problem 
	Equipment

	Loss Of Redundancy
	Equipment

	Loss Of Synchronization
	Equipment

	Multiplexer Problem 
	Equipment

	NE Identifier Duplication 
	Equipment

	Power Problem 
	Equipment

	Power Supply Failure
	Equipment

	Processor Problem 
	Equipment

	Protection Path Failure 
	Equipment

	Protecting Resource Failure
	Equipment

	Protection Mechanism Failure
	Equipment

	Real Time Clock Failure
	Equipment

	Receiver Failure 
	Equipment

	Replaceable Unit Missing 
	Equipment

	Replaceable Unit Type Mismatch 
	Equipment

	Signal Quality Evaluation Failure
	Equipment

	Synchronization Source Mismatch 
	Equipment

	Terminal Problem 
	Equipment

	Timing Problem 
	Equipment

	Transceiver Failure
	Equipment

	Transmitter Failure 
	Equipment

	Trunk Card Problem 
	Equipment

	Replaceable Unit Problem 
	Equipment

	Air Compressor Failure 
	Environmental

	Air Conditioning Failure 
	Environmental

	Air Dryer Failure 
	Environmental

	Battery Discharging 
	Environmental

	Battery Failure 
	Environmental

	Commercial Power Failure 
	Environmental

	Cooling Fan Failure 
	Environmental

	Cooling System Failure
	Environmental

	Engine Failure 
	Environmental

	Fire Detector Failure 
	Environmental

	Fuse Failure 
	Environmental

	Generator Failure 
	Environmental

	Low Battery Threshold 
	Environmental

	Pump Failure 
	Environmental

	Rectifier Failure 
	Environmental

	Rectifier High Voltage 
	Environmental

	Rectifier Low F Voltage 
	Environmental

	Ventilation System Failure
	Environmental

	Enclosure Door Open 
	Environmental

	Explosive Gas 
	Environmental

	External Equipment Failure
	Environmental

	External Point Failure
	Environmental

	Fire 
	Environmental

	Flood 
	Environmental

	High Humidity 
	Environmental

	High Temperature 
	Environmental

	High Wind 
	Environmental

	Ice Build Up 
	Environmental

	Intrusion Detection 
	Environmental

	Low Fuel 
	Environmental

	Low Humidity 
	Environmental

	Low Cable Pressure 
	Environmental

	Low Temperature 
	Environmental

	Low Water 
	Environmental

	Smoke 
	Environmental

	Toxic Gas 
	Environmental

	Application Subsystem Failure
	Processing Error

	Configuration Or Customisation Error
	Processing Error

	Database Inconsistency
	Processing Error

	File Error
	Processing Error

	Storage Capacity Problem
	Processing Error

	Memory Mismatch 
	Processing Error

	Corrupt Data 
	Processing Error

	Loss of Real Time
	Processing Error

	Out Of CPU Cycles 
	Processing Error

	Out Of Memory
	Processing Error

	Reinitialized
	Processing Error

	Software Environment Problem 
	Processing Error

	Software Error
	Processing Error

	Software Download Failure
	Processing Error

	Timeout Expired
	Processing Error

	Underlying Resources Unavailable
	Processing Error

	Version Mismatch
	Processing Error

	Bandwidth Reduced
	Quality of service

	Congestion
	Quality of service

	Excessive Error Rate
	Quality of service

	Excessive Response Time
	Quality of service

	Excessive Retransmission Rate
	Quality of service

	Reduced Logging Capability
	Quality of service

	System Resources Overload
	Quality of service


Table B.2: Probable Causes from ITU-T Recommendation X.721 [3] / ITU-T Recommendation X.733 [2] / ITU-T Recommendation X.736 [15]
	X.721/X.733/X.736 Probable Cause
	Event type

	Adapter Error
	Equipment

	Application Subsystem Failure 
	Processing error

	Authentication Failure
	Security Service or Mechanism Violation

	Bandwidth Reduction 
	Quality of service

	Breach of Confidentiality
	Security Service or Mechanism Violation

	Cable Tamper
	Physical Violation

	Call Establishment Error 
	Communications

	Communication Protocol Error 
	Communications

	Communication Subsystem Failure 
	Communications

	Configuration or Customizing Error 
	Processing error

	Congestion 
	Quality of service

	Corrupt Data 
	Processing error

	CPU Cycles Limit Exceeded 
	Processing error

	Data Set or Modem Error 
	Equipment

	Degraded Signal 
	Communications

	Delayed Information
	Time Domain Violation

	Denial of Service
	Operational Violation

	DTE-DCE Interface Error 
	Communications

	Duplicate Information
	Integrity Violation

	Enclosure Door Open 
	Environmental

	Equipment Malfunction 
	Equipment

	Excessive Vibration 
	Environmental

	File Error 
	Processing error

	Fire Detected 
	Environmental

	Flood Detected 
	Environmental

	Framing Error 
	Communications

	Heating or Ventilation or Cooling System Problem
	Environmental

	Humidity Unacceptable 
	Environmental

	Information Missing
	Integrity Violation

	Information Modification detected
	Integrity Violation

	Information out of Sequence
	Integrity Violation

	Input/Output Device Error 
	Equipment

	Input Device Error 
	Equipment

	Intrusion Detection
	Physical Violation

	Key Expired
	Time Domain Violation

	LAN Error
	Communications

	Leak Detection 
	Environmental

	Local Node Transmission Error 
	Communications

	Loss of Frame 
	Communications

	Loss of Signal 
	Communications

	Material Supply Exhausted 
	Environmental

	Multiplexer Problem 
	Equipment

	Non-Repudiation Failure
	Security Service or Mechanism Violation

	Out of Hours Activity
	Time Domain Violation

	Out of Memory 
	Processing error

	Out of Service
	Operational Violation

	Output Device Error 
	Equipment

	Performance Degraded 
	Quality of service

	Power Problem 
	Equipment

	Pressure Unacceptable 
	Environmental

	Procedural Error
	Operational Violation

	Processor Problem 
	Equipment

	Pump Failure 
	Environmental

	Queue Size Exceeded 
	Quality of service

	Receive Failure 
	Equipment

	Receiver Failure
	Equipment

	Remote Node Transmission Error
	Communications

	Resource at or Nearing Capacity 
	Quality of service

	Response Time Excessive 
	Quality of service

	Re-transmission Rate Excessive 
	Quality of service

	Software Error 
	Processing error

	Software Program Abnormally Terminated
	Processing error 

	Software Program Error 
	Processing error

	Storage Capacity Problem 
	Processing error

	Temperature Unacceptable 
	Environmental

	Threshold Crossed 
	Quality of service

	Timing Problem 
	Equipment

	Toxic Leak Detected 
	Environmental

	Transmit Failure 
	Equipment

	Transmitter Failure 
	Equipment

	Unauthorised Access Attempt
	Security Service or Mechanism Violation

	Underlying Resource Unavailable 
	Processing error

	Unexpected Information
	Integrity Violation

	Unspecified Reason
	Operational Violation

	Unspecified Reason
	Physical Violation

	Unspecified Reason
	Security Service or Mechanism Violation

	Version Mismatch 
	Processing error


Table B.3: Probable Causes for 2G & 3G Wireless Systems

	2G & 3G Wireless Systems
	Event Type

	A-bis to BTS interface failure
	Equipment

	A-bis to TRX interface failure
	Equipment

	Antenna problem
	Equipment

	Battery breakdown
	Equipment

	Battery charging fault 
	Equipment

	Clock synchronization problem
	Equipment

	Combiner problem 
	Equipment

	Disk problem
	Equipment

	Equipment failure
	Equipment

	Excessive receiver temperature
	Equipment

	Excessive transmitter output power
	Equipment

	Excessive transmitter temperature
	Equipment

	Frequency hopping degraded
	Equipment

	Frequency hopping failure
	Equipment

	Frequency redefinition failed
	Equipment

	Line interface failure
	Equipment

	Link failure
	Equipment

	Loss of synchronization
	Equipment

	Lost redundancy
	Equipment

	Mains breakdown with battery back-up
	Equipment

	Mains breakdown without battery back-up
	Equipment

	Power supply failure
	Equipment

	Receiver antenna fault 
	Equipment

	Receiver Failure
	Equipment

	Receiver multicoupler failure
	Equipment

	Reduced transmitter output power
	Equipment

	Signal quality evaluation fault
	Equipment

	Timeslot hardware failure
	Equipment

	Transceiver problem
	Equipment

	Transcoder problem
	Equipment

	Transcoder or rate adapter problem 
	Equipment

	Transmitter antenna failure
	Equipment

	Transmitter antenna not adjusted
	Equipment

	Transmitter failure
	Equipment

	Transmitter low voltage or current
	Equipment

	Transmitter off frequency
	Equipment

	Database inconsistency
	Processing error

	File system call unsuccessful
	Processing error

	Input parameter out of range
	Processing error

	Invalid parameter
	Processing error

	Invalid pointer
	Processing error

	Message not expected
	Processing error

	Message not initialized
	Processing error

	Message out of sequence
	Processing error

	System call unsuccessful
	Processing error

	Timeout expired
	Processing error

	Variable out of range
	Processing error

	Watch dog timer expired
	Processing error

	Cooling system failure
	Environmental

	External equipment failure
	Environmental

	External power supply failure
	Environmental

	External transmission device failure
	Environmental

	Fan failure
	Environmental

	High humidity
	Environmental

	High temperature
	Environmental

	Intrusion detected
	Environmental

	Low humidity
	Environmental

	Low temperature
	Environmental

	Smoke detected
	Environmental

	Excessive Error Rate
	Quality of service

	Reduced alarm reporting
	Quality of service

	Reduced event reporting
	Quality of service

	Reduced logging capability
	Quality of service

	System resources overload
	Quality of service

	Broadcast channel failure
	Communications

	Connection establishment error
	Communications

	Invalid message received
	Communications

	Invalid MSU received
	Communications

	LAPD link protocol failure
	Communications

	Local alarm indication
	Communications

	Remote alarm indication
	Communications

	Routing failure
	Communications

	SS7 protocol failure
	Communications

	Transmission error
	Communications


Table B.4 identifies probable causes that are defined by more than one standard. This is for information only.

Table B.4: Duplicated Probable Causes

	Duplicated Probable Cause
	2G & 3G
	X.721 X.733
	X.736
	M.3100
	Event Type

	Broadcast Channel Failure
	X
	
	
	X
	Communications

	Call Establishment Failure (X.721/X.733)
Call Setup Failure (M.3100)
	
	X
	
	X
	Communications

	Connection Establishment Error
	X
	
	
	X
	Communications

	Degraded Signal
	
	X
	
	X
	Communications

	Framing Error
	
	X
	
	X
	Communications

	Invalid Message Received
	X
	
	
	X
	Communications

	Local Node Transmission Error
	
	X
	
	X
	Communications

	Loss of Frame
	
	X
	
	X
	Communications

	Loss of Signal
	
	X
	
	X
	Communications

	Remote Node Transmission Error
	
	X
	
	X
	Communications

	Routing Failure
	X
	
	
	X
	Communications

	Antenna Failure (M.3100)

Antenna Problem (2G & 3G)
	X
	
	
	X
	Equipment

	Battery Charging Failure (M.3100)

Battery Charging Fault (2G & 3G)
	X
	
	
	X
	Equipment

	Disk Failure (M.3100)

Disk Problem (2G & 3G)
	X
	
	
	X
	Equipment

	Equipment Failure (2G & 3G)
Equipment Malfunction (X.721/X.733)
	X
	X
	
	
	Equipment

	Frequency Hopping Failure
	X
	
	
	X
	Equipment

	IO Device Error  (M.3100)

Input/Output Device Error (X.721/X.733)
	
	X
	
	X
	Equipment

	Loss Of Redundancy  (M.3100)

Lost Redundancy (2G & 3G)
	X
	
	
	X
	Equipment

	Loss Of Synchronization
	X
	
	
	X
	Equipment

	Multiplexer Problem
	
	X
	
	X
	Equipment

	Power Problem
	
	X
	
	X
	Equipment

	Power Supply Failure
	X
	
	
	X
	Equipment

	Processor Problem
	
	X
	
	X
	Equipment

	Receiver Failure
	X
	X
	
	X
	Equipment

	Signal Quality Evaluation Failure (M.3100)

Signal Quality Evaluation Fault (2G & 3G)
	X
	
	
	X
	Equipment

	Timing Problem
	
	X
	
	X
	Equipment

	Transceiver Failure (M.3100)

Transceiver Problem (2G & 3G)
	X
	
	
	X
	Equipment

	Transmitter Failure
	X
	X
	
	X
	Equipment

	Cooling System Failure
	X
	
	
	X
	Environmental

	External Equipment Failure
	X
	
	
	X
	Environmental

	Enclosure Door Open
	
	X
	
	X
	Environmental

	Fan Failure (2G & 3G)
Cooling Fan Failure (M.3100)
	X
	
	
	X
	Environmental

	Fire Detected (X.721/X.733)
Fire (M.3100)
	
	X
	
	X
	Environmental

	Flood Detected (X.721/X.733)
Flood (M.3100)
	
	X
	
	X
	Environmental

	High Humidity
	X
	
	
	X
	Environmental

	High Temperature
	X
	
	
	X
	Environmental

	Intrusion Detected (2G & 3G)
Intrusion Detection (X.736/M.3100)
	X
	
	X
	X
	Environmental (2G & 3G); 

Physical Violation (X.736/M.3100)

	Low Humidity
	X
	
	
	X
	Environmental

	Low Temperature
	X
	
	
	X
	Environmental

	Pump Failure
	
	X
	
	X
	Environmental

	Smoke Detected (2G & 3G)
Smoke (M.3100)
	X
	
	
	X
	Environmental

	Application Subsystem Failure
	
	X
	
	X
	Processing Error

	Bandwidth Reduced (M.3100)

Bandwidth Reduction (X.721/X.733)
	
	X
	
	X
	Processing Error

	Configuration or Customization Error (M.3100)

Configuration or Customizing Error (X.721/X.733)
	
	X
	
	X
	Processing Error

	Database Inconsistency
	X
	
	
	X
	Processing Error

	File Error
	
	X
	
	X
	Processing Error

	Storage Capacity Problem
	
	X
	
	X
	Processing Error

	Excessive Bit Error Rate (M.3100)

Excessive Error Rate (2G & 3G)
	X
	
	
	X
	Processing Error

	Corrupt Data
	
	X
	
	X
	Processing Error

	Out Of Memory
	
	X
	
	X
	Processing Error

	Software Error
	
	X
	
	X
	Processing Error

	Timeout Expired
	X
	
	
	X
	Processing Error

	Underlaying Resource Unavailable (M.3100)

Underlying Resource Unavailable (X.721/X.733)
	
	X
	
	X
	Processing Error

	Version Mismatch
	
	X
	
	X
	Processing Error

	Congestion
	
	X
	
	X
	Quality of Service

	Reduced Logging Capability
	X
	
	
	X
	Quality of Service

	System Resources Overload
	X
	
	
	X
	Quality of Service

	Excessive Response Time (M.3100)

Response Time Excessive (X.721/X.733)
	
	X
	
	X
	Quality of Service

	Excessive Retransmission Rate (M.3100)

Re-Transmission Rate Excessive (X.721/X,733)
	
	X
	
	X
	Quality of Service


