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The 9" IEEE/IFIP Network Operations and Management Symposium (NOMS 2004) will be held 19-23 April, 2004 in COEX
Convention Center, Seoul, Korea. Held in the even-numbered years since 1988, NOMS 2004 will continue the established
tradition of NOMS as the pramier forum for research, standards, development, systems integrator, service provider, and user
communities. NOMS 2004 will present the latest approaches and technical solutions in the area of network operations and
management. An exciting, peer-reviewed program of technical sessions, application sessions, tutorids, posters, panels and vendor
exhibits will address the ever-increasing interest in overall management solutions for al types of communications and computing
networks, systems, services and enterprise applications.

The NOMS 2004 program will consist of three types of sessions: technical, gpplication, and panels. Technical sessions will
present the papers on the latest research resultsin the network operat ions and management area. Application sessions will present
the papers focusing on the experience of 1 TAelecommunications industries such as service providers and OSS/equipment vendors
as well as the experience of customers based on their operation and management system implementation and business practice.
Panel sessions will focus on business implications, market trends of cutting edge technologies, and applicationswith the panelists
consisting of technology experts and business executives. In additions NOMS 2004 will feature tutorials, posters, birds-of-a
feather sessions and vendor exhibitions. Authors are invited to submit complete unpublished papers, which are not under review
in any other conference or journa in the following, but not limited, topic areas:
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