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-----Original Message-----
From: Truss Michael-mtruss01 
Sent: 31 January 2003 20:00
To: 'LANKFORD, JAMES A (SWBT)'; Truss Michael-mtruss01; thomas.richter@cingular.com; toche@nortelnetworks.com
Cc: Wohlert, Randolph
Subject: RE: Cellular Service Providers
Dear Jim,

 

My apologies for not replying to your e-mail sooner, Your e-mail arrived just as I left the office traveling to a 3GPP SA5 (Telecom Management) meeting and consequently went to the bottom of the pile of e-mails that I needed to get thru on my return, I have just got to it now.

 

As it happens 3GPP SA5 is meeting again quite soon, and also in fact in the US, February 24-28 in Phoenix, AZ.

 

I will certainly bring your message to the attention of 3GPP SA5 at that meeting. 

 

In case the time and location of our meeting might be convenient to you or anyone else at SBC to attend and communicate your message in person please let me know and I will gladly send on the invitation details.

 

Best Regards

 

Michael Truss

 

3GPP SA5 Chair

Motorola OSSD Standards

Blackrock , Cork, Ireland.

Tel:  +353-21-4511327

Fax: +353-21-4357635

Home Office: +353-21-4375932

E-mail: Michael.Truss@motorola.com
-----Original Message-----
From: LANKFORD, JAMES A (SWBT) [mailto:jl1502@sbc.com]
Sent: 19 January 2003 23:31
To: Michael Truss; thomas.richter@cingular.com; toche@nortelnetworks.com
Cc: Wohlert, Randolph
Subject: Cellular Service Providers
Importance: High
RE:  Cellular Service Providers Network Management Tools
 

Got your names and email addresses from Randy Wohlert (SBC TRI) after sending him some email on a subject that is causing great concern - cellular network management controls during high traffic periods.
 

In the past we, SBC, have incurred instances of high traffic volume from cellular service providers that has caused an impact on the PTSN, e.g., blocked calls.  In most cases we have discovered, after investigation, that cellular service providers do not have choke networks (the capability to limit the number of calls via network management controls) in place.  When a cellular service provider sends a high volume of traffic (media stimulated, national emergency, disasters, etc.) to the PTSN, the wireline service providers and the national communications network experiences an enormous amount of blocked calls.  This causes great concern because of the impact to E911, National Security and emergency first responders.
 

From my correspondence with Randy it appears this is a policy issue, not a standards issue.  I tend to agree since Network Reliability Interoperability Council (NRIC) http://www.nric.org Best Practices exist for the communications industry on this subject.  If you are not aware, NRIC VI is in progress and the charter, as defined by the FCC, is to look at the cellular, internet, cable and satellite industries to identify where national Network Reliability issues exist and how to overcome them.  SBC and others familiar with the blocked call issue have identified it as one of primary importance.
 

Am requesting you, in your capacity on the 3GPP SA5 Group, to bring this subject to the attention of the cellular service providers and request their assistance in understanding the impact blocked calls has on the national PTSN.  Also, if you have any influence with cellular service providers to implement network management controls on their end, it would be greatly appreciated.
 

From my role in NRIC VI, NRSC (Network Reliability Steering Committee), Committee T1A1 - Emergency Telecommunications Service (ETS) Program Coordinator and the Emergency Service Interconnection Forum (ESIF) this topic will be brought to everyone's attention so that a resolution can be obtained.
 

If you have any questions or comments, please notify.
 

Jim Lankford
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SBC Operations, Inc.
Director - National Security Emergency Preparedness (NSEP) 
Tel: 210.222.3234 
Cel: 210.889.0225
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