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Doc Summary:
SA5 have been requested by SA1 to give input to TR 22.941. ( Liaison S5-010502 received at SA5 #22)

This document proposes text and a figure to be included in the customer care section of TR 22.941, for inclusion in a liaison response to SA1.

Specs involved:
22.941
1 Systems Engineering Considerations

End to end systems engineering considerations are provided 

(An overview of how functionality is provided with respect to the following topics)
<< to be provided >>

1.1 Customer Care

Customer Care aspects of  Services are tightly coupled with the managment of the subscription Profile as shown in Figure 9.1 below from 3GPP TS 32.140 (Subscription Management)
The design of the management of the network service control mechanism is very closely coupled with the architecture of the network service control mechanism (such as, e.g., VHE/OSA), and subscription management is complementary to those mechanisms.

The specification of the management of the subscribers’ static subscription profile (service parameters, options and limitations) is relatively less dependent on the general system architecture.

By providing a well-thought-out standardised management procedures for subscription management, the cost of operators’ network deployment and operation will be enormously reduced because of the streamlined customer care activities.

As illustrated in the diagram below, the purpose of Subscription Management is to provide specifications that define the interfaces and the procedures that interconnect the three points of the subscription management triangle: network operation centre(usually realised as Customer Care Centre), the Customers and the network wherever the subscription profile resides (such as HLR/HSS, USIM, etc.).
Subscription Management is concerned with the provisioning the Subscription Profile whereas the service control mechanisms determine the dynamic behaviour of the service experienced by the Customer.
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Figure 9.1 High level view of Subscription Management






3GPP


