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***Catalyst Showcase - 6 approved projects***

The TM Forum has approved six Catalyst projects for the Las Vegas TeleManagement World (October 23rd-25th):

· Plug & Play SLM for IP Based and 2.5/3G Wireless Services
· Customer Care and IPDR Billing Solution

· NGOSS for Enabling End-to-End IP Services

· Fine Grain NGOSS(tm) Policy Management

· Integration Framework II (NGOSS)

· Optical Gigabit Ethernet Management
***eTOM Update *** 

The eTOM team has defined a set of Operations Support processes for the eTOM.  The team also has a first draft of the end-to-end maintenance process.

The team needs members to assist in the following areas: 

More review and comments on the eTOM released in May.  Go to Members Only on the TM Forum website www.tmforum.org <http://www.tmforum.org/> and pull down the Member Evaluation Version of eTOM. 

***The TM Forum and DMTF liaison - Update*** 

At recent DMTF Developers Conference, DMTF and TM Forum developed a plan for the BAC/SDM to use simplified versions of DMTF models. If you are interested in getting involved with this work, please contact Cliff Faurer, cfaurer@tmforum.org <mailto:cfaurer@tmforum.org> 

To learn more about BAC/SDM please click on the URL below: <http://www.tmforum.org/membersonly/tmfrepository/pages/ngossbac.html>

***New Liaison formed for DSL Ordering***
A new liaison was established with TeleManagement Forum, DSL Forum and T1M1 to develop solutions for DSL Ordering. The first meeting was very successful.  If you are interested in getting involved with this effort, please contact Cliff Faurer, cfaurer@tmforum.org <mailto:cfaurer@tmforum.org>
Las Vegas Catalyst Showcase details and contacts.
Plug & Play SLM for IP Based and 2.5/3G Wireless Services 

Extending project (from Nice 2001, "P&P Contract/SLA Management within UMTS") 
Lead by Hans-Rudi Stucki from Smartrek ( Hans-rudolf.stucki@smartrek.com <mailto:Hans-rudolf.stucki@smartrek.com>, + 41 31 960 43 63)
Current Sponsors: Smartrek AG, Deutsche Telekom T-Systems, Telekom Italia Mobile, Swisscom, US West 

The project will demonstrate NGOSS capabilities with the combined services of IP networks with 2.5/3G wireless services. This project will demonstrate service level management using GPRS based services allowing for voice calls, two-way messaging, and access to web content sites supporting video based services.
The project demonstrated real time information requirements for provisioning and management of services within a GPRS network in the areas of SLA Contracting, Service Reconfiguration, QoS Configuration, SLA and QoS Compliance Verification and Customer Impact.  In Phase 1 (Nice) the focus was on GPRS/UMTS in order to address the needs of the European market. To better address the North American market in Phase 2 (Las Vegas) the project takes a more generic approach to wireless based transaction services, rather than focus on UMTS only. Additionally, US based telecom equipment manufacturers and service providers are joining the project in Phase 2, providing locally the needed network infrastructure and services in Las Vegas.
 The project will incorporate the results with the IPDR Billing Catalyst (Nice) and support the work of the TM Forum Wireless Based Service Measures Team.
 Customer Care and IPDR Billing Solution 

Extending project (from Nice 2001, "IPDR Billing") 
Lead by Steve Blechschmidt from Lucent ( sblechschmidt@lucent.com <mailto:sblechschmidt@lucent.com>, +1 720-482-5291) 
Current Sponsors: Lucent 
  
The project will demonstrate a plug and play, portable whole solution for customer care, billing and content settlements for Next Generation Service Providers.  The solution will support end-to-end self-service provisioning and service activation of content-based services, recording of real-time content usage charges, electronic bill display, self-service bill payment, as well as the network, data mediation, and B2B processes to support this. The project will use the work of the IPDR.org and will support content settlements using pre-agreed revenue sharing rules.
NGOSS for Enabling End-to-End IP Services 

New project 
Lead by Jenny Huang from AT&T ( jenny@att.com <mailto:jenny@att.com>, +1 973.236. 6765) 
Current Sponsors: AT&T and Cap Gemini 

The project will show the use of the TM Forum's NGOSS architecture to allow Service Providers to provide managed IP services. Due to the scope of this project, it will be implemented and demonstrated in multiple phases.
The business scenario of project phase 1 will focus on the study and demonstrate the customer migration strategy from circuit-based network to packet-based network. The followings are phase 1 objectives:
· Validate the feasibility of providing a network and device transparent end-to-end provisioning process and function 

· Demonstrate and articulate operational and development cost savings by providing common configuration interfaces  (less domain expertise is required to provide the basic provisioning functions) 

· Recommend a tactical integration solution and long-term migration strategy with today's legacy systems 

· Derive detailed requirements for defining and implementing applicable contract interfaces based on TMF 053 - System Integration Map for next phase 

 Fine Grain NGOSS(tm) Policy Management 

New project 
Lead by Maria Mayo from Valaran Corp. ( maria.mayo@valaran.com <mailto:maria.mayo@valaran.com>, +1 609-716-7200 Ext. 226)
Current Sponsors: WorldCom 

Fine Grain is part of a general convergence movement of network technology and information technology aimed at distributing the intelligence of the network among all the component parts of the network.
The project will present a fully NGOSS(tm) compliant demonstration including both green-field, business and infrastructure re-engineered applications and integration of COTS products with diverse technical infrastructures and will demonstrate the capturing of policy, the provisioning of policy, and the response of the network and support systems to policy.
The project will use a Java specific implementation that uses a number of Jini facilities to deliver a re-usable set of services on which management applications are re-engineered with "out-of-the-box-thinking" and will show that it is possible to achieve dramatic advances in RAS (reliability, availability, & survivability), scalability and efficiency of OSS while simplifying and speeding up new product introduction.  

Integration Framework II 

Extending project (from Nice 2001) 
Lead by Colin Flanagan from PrismTech ( colin.flanagan@prismtechnologies.com <mailto:colin.flanagan@prismtechnologies.com>, + 44 191 4979900)
Current Sponsors: Verizon Communications 

Phase I of the project supported some of the key NGOSS principles (plug and play, off the shelf products, loosely coupled architecture, and the usage and management of contracts) and implemented a framework that could manage applications using some of these principles. However, to reduce the complexity of the project dummy applications were used.
This phase will extend the Nice results to support security and policies and extend the management and handling of contracts (to include full blown contracts as well as proxy contracts).  The project will also use currently available market applications to demonstrate flexibility and ease of integration.
Optical Gigabit Ethernet Management 

New project 
Lead by David Cope and Craig Vosburgh from Daleen Technologies ( cvosburgh@daleen.com <mailto:cvosburgh@daleen.com>; dcope@daleen.com, +1 561-981-2107)
Current Sponsors: Under discussion 

The project is concerned with the management of billing and SLAs across a Data-over-Optical (metropolitan) network to allow the use of Ethernet in last mile provisioning. In addition to investigating different rating and discounting policies, the project will also identify differences between the management of a fiber and more traditional IP VPNs and single channel environments.  The project may also incorporate web-enabled customer self-care and the use of an additional template for long-haul fiber network transport.
The TM Forum's Catalyst Program allow Service Providers, system integrators and vendors to work together to solve common, agreed, critical industry challenges.
In addition to addressing a number of key industry segments (IP, 2.5 & 3 G, Optical Gigabit Ethernet networks) and customer applications (SLA Management, Customer Care, Billing and Rating) one of the major goals of the Las Vegas Catalyst projects will be to build on the NGOSS(tm) related results from the previous phase (Nice 2001) and to further validate and contribute to the on-going work of the NGOSS(tm) program.
For further information on the projects listed above, please contact the team leader of the TMF Support Manager, Paul Short ( pshort@tmforum.org <mailto:pshort@tmforum.org>, +46 8 449 3655). For information on the Catalyst Program please contact Paul. 

