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	Abstract:
	Information about ITU-T SG12 work on KQIs for 5G service experience.



ITU-T Study Group 12 would like to thank the 3GPP SA5 for informing us of the activity related to KQIs for 5G service experience. 
Our Study Group undertook some studies on KQIs for, or relevant to, 5G service experience, and you will find below a list of related ITU-T Recommendations and other output documents such as Technical Reports by ITU-T SG12, as well as work items under study.
Here, we would like to highlight the different prediction models for speech and video quality available from SG12’s work (e.g. P.1201, P.1202, P.1203, P.1204 for video), which can directly provide KQI-type information. 
There is ample expertise in ITU-T SG12 with the development of such multimedia quality prediction and monitoring models, both from collaborative and competition-based development campaigns. 
Hence, if 3GPP SA5 shall see the need for specific models, please consider liaising with SG12, to either receive complementary information on how existing models may fit, how the different running work items on model development may be of help, or even to foster the creation of new work items in ITU-T SG12. 
We are looking forward to active collaboration and to receiving further updates on 3GPP SA5’s activity related to KQIs for 5G service experience.
List of related in-force ITU-T Recommendations and Technical Reports:
–	ITU-T Y.1540: Internet protocol data communication service - IP packet transfer and availability performance parameters (link) 
–	ITU-T G.1035: Influencing factors on quality of experience for virtual reality services (link) 
–	ITU-T P.1201: Parametric non-intrusive assessment of audiovisual media streaming quality (link) 
–	ITU-T P.1202: Parametric non-intrusive bitstream assessment of video media streaming quality (link) 
–	ITU-T P.1203: Parametric bitstream-based quality assessment of progressive download and adaptive audiovisual streaming services over reliable transport (link)
–	ITU-T P.1204: Video quality assessment of streaming services over reliable transport for resolutions up to 4K (link)
–	ITU-T GSTR-5GQoE: Study of existing QoE requirements for 5G services (TD123 attached)

Consented draft ITU-T Recommendations:
–	Draft ITU-T P.1320 (ex P.QXM): QoE assessment of eXtended Reality (XR) meetings (TD116 attached)
–	Draft ITU-T G.1036 (ex G.QoE-AR): Quality of experience (QoE) influencing factors for augmented reality (AR) services (TD127R2 attached)
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