

	
3GPP TSG-SA5 Meeting #130e 	S5-202112
e-meeting 20-28 April 2020
	CR-Form-v12.0

	CHANGE REQUEST

	

	
	32.103
	CR
	[bookmark: _GoBack]0017
	rev
	-
	Current version:
	15.0.0
	

	

	For HELP on using this form: comprehensive instructions can be found at 
http://www.3gpp.org/Change-Requests.

	



	Proposed change affects:
	UICC apps
	
	ME
	
	Radio Access Network
	X
	Core Network
	X



	

	Title:	
	Add QoE Specifications 

	
	

	Source to WG:
	Oy LM Ericsson AB

	Source to TSG:
	S5

	
	

	Work item code:
	QOED
	
	Date:
	2020-04-06

	
	
	
	
	

	Category:
	B
	
	Release:
	Rel-16

	
	Use one of the following categories:
F  (correction)
A  (mirror corresponding to a change in an earlier release)
B  (addition of feature), 
C  (functional modification of feature)
D  (editorial modification)
Detailed explanations of the above categories can
be found in 3GPP TR 21.900.
	[bookmark: OLE_LINK1]Use one of the following releases:
Rel-8	(Release 8)
Rel-9	(Release 9)
Rel-10	(Release 10)
Rel-11	(Release 11)
Rel-12	(Release 12)
Rel-13	(Release 13)
Rel-14	(Release 14)
Rel-15	(Release 15)
Rel-16	(Release 16)

	
	

	Reason for change:
	QoE Measurement Collection is missing in TS 32.103

	
	

	Summary of change:
	QoE specifications added to cover QoE measurement collection; Concepts, use cases and requirements, Control and configuration, Information definition and transport

	
	

	Consequences if not approved:
	There will not be any QoE Measurment Collection in TS 32.103

	
	

	Clauses affected:
	7.x

	
	

	
	Y
	N
	
	

	Other specs
	
	X
	 Other core specifications	
	TS/TR ... CR ... 

	affected:
	
	X
	 Test specifications
	TS/TR ... CR ... 

	(show related CRs)
	
	X
	 O&M Specifications
	TS/TR ... CR ... 

	
	

	Other comments:
	

	
	

	This CR's revision history:
	



Page 1



7.x QoE Specifications
QoE measurement collection; Concepts, use cases and requirements – 28.404
One main motivation of mobile network evolution is to improve the user experience why the evaluation of the user experience  at the UE side is vital to network operators, especially when the operators provide some real-time services which require for example high date rate and low latency like streaming services (typically video services) , where even intermittent quality degradation is very annoying. Many of these streaming services are a significant part of the commercial traffic growth rate, therefore the focus is on the end users' experience.
Quality of Experience (QoE) information collection provides detailed information at call level on a number of UEs. 
The capability to log information within a UE, and in particular the QoE of an end user service, initiated by an operator, provides the operator with QoE information. The collected information (specified in 3GPP TS 26.247 [2]) cannot be deduced from performance measurements in the mobile network.
The QoE information is information collected by the end user application in the UE.
The collected QoE information is collected by the management system for analysis and/or KPI calculations.

QoE measurement collection; Control and configuration – 28.405
The present document addresses the mechanisms used for the function Quality of Experience (QoE) measurement collection in UMTS and LTE. The measurements that are collected are DASH and MTSI measurements.
The function includes collecting QoE information from UEs frequenting a specified area or an individual UE for a specified end user service/end user service type. The document describes the activation and deactivation of a network request session, UE request session and recording session and also the reporting of recorded information.

QoE measurement collection; Information definition and transport - 28.406

The present document describes Quality of Experience (QoE) measurement collection record content definition and management. It covers the Quality of Experience (QoE) measurement data content, their format and transfer across UMTS networks and LTE networks.

