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Work Item Description

Title
Service Operations Management (Requirements and Framework)
1

3GPP Work Area

	X
	Radio Access Networks

	X
	Core Network

	X
	Services and Systems Aspects

	X
	Terminals


2

Linked work items

· 3G system management principles and high-level requirements

· TMN architecture for 3G system management

This work item will derive operational management requirements that need to be satisfied by solutions ( e.g. MExE, QoS, Security) being developed in other 3GPP TSGs. A more precise list will be identified,  based on an exhaustive review of the Y2000 work-plan and on contributions on operational requirements.

3

Justification

The move in Release 2000 towards supporting complex services will substantially increase the Service Operations Management challenge from purely voice network concerns to include:

· Multimedia 

· Data services

· Value Added Services

· End to end applications

4

Objective

This work item will capture the operational requirements leading to solutions necessary for this service management challenge. 

It will develop:

· General Requirements (development of service Operations management scenarios)

· Models for Service Operations Management Roles 
· Supply Chain solutions for Mobile Service Management

· 'Use cases' for Service Operations Management Roles

· Subscription Management & provisioning

There is an expectation that some of the work tasks will need to be carried out by other 3GPP TSGs, or jointly between SA5 and other 3GPP TSGs. 

It will derive all necessary Release 2000 Service Operations Management Building Blocks and Work Tasks to support these detailed operational management requirements.

5

Service Aspects

This Feature will develop Service Operations Management solutions to support the Services Framework proposed in Release 2000 as developed by SA1.

6

MMI-Aspects

Yes   for end user/consumer Service Management interactions with their Service Provider.  

7

Charging Aspects

Yes 

8

Security Aspects

Yes

9
Impacts 

	Affects:
	USIM
	ME
	AN
	CN
	Others

	Yes
	X
	X
	X
	X
	

	No
	
	
	
	
	

	Don't know
	
	
	
	
	


10
Expected Output and Time scale (to be updated at each plenary) 

	New specifications

	Spec No.
	Title
	Prime rsp. WG
	2ndary rsp. WG(s)
	Presented for information at plenary#
	Approved at plenary#
	Comments

	32.140
	Service Operations Management Requirements & Framework
	SA5
	 SA1 (for service definitions)

SA2 (for  architecture)

SA3 (for security)

T2 (for terminal capabilities)

T3 (for USIM aspects)
	
	
	(actual timescale dependant on r00 timescales)

	
	
	
	
	
	
	

	Affected existing specifications

	Spec No.
	CR
	Subject
	Approved at plenary#
	Comments

	
	
	TSG T (specifications to be identified)
	
	

	
	
	TSG N (specifications to be identified)
	
	

	
	
	TSG R (specifications to be identified)
	
	

	32.101
	
	TSG S (other specifications to be identified)
	
	

	
	
	
	
	


11

Work item Rapporteurs

32.140 – Geoff Caryer (BT)
12

Work item leadership

SA5

13

Supporting Companies

BT, VoiceStream, Telenor, Telia, Sonera, Bouygues Telecom and FT

14

Classification of the WI (if known)

Currently one building block and task has been identified, it is likely that more will be identified when the feature work is started and approved.

	
	Feature (go to 14a)

	
	Building Block (go to 14b)

	
	Work Task (go to 14c)


14a
The WI is a Feature: List of building blocks under this feature

(list of Work Items identified as building blocks)

14b
The WI is a Building Block: parent Feature 

(one Work Item identified as a feature)

14c
The WI is a Work Task: parent Building Block

(one Work Item identified as a building block)
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