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1
Decision/action requested

The group is asked to approve the text proposal.
2
References

[1]
3GPP TR 28.805: " Telecommunication management; Study on management aspects of communication services".

3
Rationale

This contribution provides a text proposal for the general introduction of the TS 28.536. 
4
Detailed proposal

First change.
Introduction

A closed loop assurance solution enables a service provider or an operator to continuously deliver the expected level of communication service quality to the customer. The closed loop assurance solution allows a service provider or an operator to create a closed loop management service that automatically adjusts and optimizes the end user services provided by RAN and Core Network based on the various performance measurements and QoE data and the state of the network. Closed loop assurance uses data analytics in the adjustment and optimization loops.
End of changes.
