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The present document addresses concepts, business level use cases and requirements for the function Quality of Experience (QoE) measurement collection in UMTS and LTE. The measurements that are collected are DASH and MTSI measurements.

The function includes collecting QoE information from UEs frequenting a specified area or an individual UE for a specified end user service/end user service type.
Changes since last presentation to SA Meeting #83:

Not used clauses are removed.
The clauses for Actor roles and Telecommunication resources are populated.

The TS has achieved a completion rate over 80%, so it is presented for approval.

Outstanding Issues:

None.

Contentious Issues:

None.
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