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Classification of the Work Item and linked work items
2.1
Primary classification
This work item is a Feature 
	x
	Feature

	
	Building Block

	
	Work Task

	
	Study Item


2.2
Parent and child Work Items 
	Parent and child Work Items 

	Unique ID
	Title
	Nature of relationship

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


2.3
Other related Work Items and dependencies
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3
Justification

The Rel-15 network management specifications support service providers in their provisioning of a variety of networks to support various types of communication services. 

For the reduction of the cost of provisioning and to enhance the quality of experience of the customers, a new standard for management of communication services may be required.

The purpose of this WID is to define the communication services management (CSM) requirements and solutions that provides a base for all types of networks including dedicated and shared networks, with and without network slice support.
The CSM is applicable to all phases of the communication service lifecycle.

The CSM strategy is to transfer specific and agreed (between communication service provider and customer) management responsibility of the communication services to the customer. This would involve standard specifications of a customer-facing interface.
Benefits of CSM are:
a) Reduction of cost for providing communication services;

b) Increase competitive advantage for communication service providers;

c) Provides customers a sense of control of the communication services being used;
4
Objective

The objectives of this work item are:
a) Establish scope of CSM
b) Document the CSM Requirement.

c) Document the CSM framework, including identification of standard and proprietary interfaces.

d) Document the solutions.
5
Expected Output and Time scale

	New specifications {One line per specification. Create/delete lines as needed}

	Type 
	Series
	Title
	For info 
at TSG# 
	For approval at TSG#
	Remarks

	
	
	Management and orchestration; Communication service management (CSM); Requirements
	
	
	

	
	
	Management and orchestration; Communication service management (CSM); Framework
	
	
	

	
	
	Communication service management (CSM); stage 2 and 3.
	
	
	


	Impacted existing TS/TR {One line per specification. Create/delete lines as needed}

	TS/TR No.
	Description of change 
	Target completion plenary#
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Work item Rapporteur(s)
Rapporteur: Groenendijk, Jan, Ericsson, jan<dot>Groenendijk<at>ericsson<dot>com
7
Work item leadership

SA WG5

8
Aspects that involve other WGs
CT, ITU-T SG2
9
Supporting Individual Members
{At least 4 supporting Individual Members are needed. There is an expectation that these companies will provide resources to progress the work. Note that having 4 supporting companies is a necessary but not sufficient condition: the usual TSG approval process by consensus is needed for the WID approval.} 
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