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1
Decision/action requested

Note the invitation and provide feedback on the presentation to be created by the WG chair.
2
References

-
3
Rationale

The SA5 chair and SA5 delegates have been invited to a workshop as seen below. The SA5 chair is invited as speaker and will prepare a presentation, to which all SA5 delegates are welcome to provide input and feedback on.
4
Detailed proposal

Below is a copy of the invitation.
----------------------------------------------------------------

Dear Thomas ,
(Chair of 3GPP SA5)

OSS is dead, long live OSS!

The telecommunication industry is using Operation Support Systems since decades to manage its networks and services. With upcoming disruptions and major transformation in all layers of our networks (SDN, NFV, 5G, etc.) and also the way how we are working (CI/CD, DevOps, agile working, etc.) the industry is facing the question: Can we achieve all these wonderful benefits of the new technologies and production models without also radically change our management systems?

Deutsche Telekom is currently preparing a workshop addressing this question. The workshop “The Future of Network & Service Management (NSM) in the Telecommunication Industry” will be hosted by Deutsche Telekom in Bonn, December 6th and 7th.  We are expecting speakers and participants from all areas of the industry including representatives from operators, vendors, standardization organizations, open source communities and universities.

The workshop will address all areas of today’s OSS incl. but not limited to aspects of assurance, fulfillment, operation support & readiness and service design and shall start the dialogue how we as an industry can deal with the requirements and developments we are facing. Aspects like dramatic increased need for automation, need for self-healing and scaling, real-time capabilities in the management systems, support for big data analytics, increased need for customer self care (and much more) will have a huge impact on our OSS.

In Deutsche Telekom we believe, that we need a fundamentally new approach to deal with all these changes and would like to discuss with you how to come to such a new OSS era. As we think that you/your company will play a major role in this journey we would like to invite you to join us at the workshop.

Place:  Deutsche Telekom office in Germany

Bonn, Landgrabenweg 151

Date:    6th of Dec 2016 10am – 7th of Dec 2016 5pm

We would like to ask you to confirm your participation by October 21th.  Klaus Martiny is your contact for the event. Please send your confirmation to klaus.martiny@telekom.de
Further details regarding the Agenda and accommodation will follow soon.

We reserved a speaker slot for you. Because we want to get  your view about that topic. The speaker slot is about 20-30 Minutes. The presentation should not only focus on existing product or tool. So far all speakers are confirmed an detail agenda will be delivered. A joined call will be organized before the meeting. Please don not hesitate to get in contact with me if you have  any questions.

We are looking forward to seeing you in Bonn.

Best Regards

Martin Kriha                                            Klaus Martiny
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