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4.1
Faults, alarms and states

Faults that may occur in the network can be grouped into one of the four following categories:

-
hardware failures, i.e. the malfunction of some physical resource within a NE;

-
software problems, e.g. software bugs, database inconsistencies

· -
functional faults, i.e. a failure of some functional resource in a NE and no hardware component can be found responsible for the problem; 
-
loss of some or all of the NE's specified capability due to overload situations.

· communication faults between two NEs, or between NE and OS, or between two OSs.


In any case, as a consequence of the fault, appropriate alarms and, possibly, associated state changes, related to the physical or logical resource affected by the fault, shall be generated by the NE.

The following subsections focus on the aspects of fault detection, alarm and state change generation and storage, fault recovery and retrieval of stored alarm information.
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This requirement should be moved to the next clause (4.1.1 Fault detection)





