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The following text is proposed to update document  32.101 clause 6. The intention behind is to clarify the mapping of the management processes defined by the TMN Forum onto the layered model of the ITU-T M.3010.

Please note : The attached file “clause6.doc” indicates the changed/new wording.

6
UMTS Management Processes

This document details the general aspects of a UMTS Management system. It describes primarily the management processes that collectively support Customer Care Service Development & Operations, and Network & Systems Management Processes in a UMTS network.

These management processes are based on the widely accepted Telecom Operations Map from the TeleManagement Forum [3]. They map onto the Service and Network Management layers as defined in the ITU-T Recommendation M.3010 appendix II [1] as depict in Fig.1.
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Figure 1: Telecom Operations Map Business Process Model (* imported from [20])                      [Service & Network Management shading added in this document]

This Technical Specification will detail the UMTS Management Functional Architecture. This will be done by applying each of the management functions to the UMTS management processes.

The management functions are:

-
Fault Management

-
Configuration Management (including Equipment Inventory)

-
Performance Management (including Quality of Service Management)

-
Roaming Management 

-
Accounting

-
Customer Profile Management

-
Service Deployment

-
Fraud Management

-
Security Management

-
Software Management

All UMTS management processes have functions in several management areas. By identifying only those processes and interfaces relating to a certain management function, for example performance management, it is possible to take a slice through the Telecom Operations Map that details the functional architecture for performance management, this will be the approach taken by this Technical Specification.
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