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The Issue

Each year, all wireless network operators lose revenues due to poor 

network performance and OpEX inefficiency:

 Changing Subscriber behavior

 Network planning

 Spectrum issues

 New technologies and vendors

 Difficulties in network operations (experience, operational 

complexity, manageability of networks elements, wrong configuration)

The inconsistency in voice and data services lead to decreased 

usage and churn. 

The current solutions are inefficient and address issues at face 

value:

 Manual drive tests

 Incompatible technologies

 Either covers Core or Radio Network

 Lack of consideration for all user experience
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A solution 

PIWorks Solution

 Eliminates Drive Tests 

 Quickly Reveals Network and End-user 

Problems

 Automates Manual Tasks

 Improves Customer Loyalty

 Optimization

SON- Self Organizing Networks
 Automates all Network optimization, self 

healing and self configuration

 PIWorks – Member of 3GPP/ETSI 

community

 PIWorks- Commits to the SON 

standards in order to meet the 

expectations of the NGMN

bahadir@piworks.net


