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1
Decision/action requested

Seek discussion and agreement
2
References
[1]
Draft NGCOR Performance Management Requirements
3
Suggested changes
This is for the Action Item below.
	8.1
	Edwin
	Provide suggestion on the wording of the requirement REQ-PM-3, notably on “real time“ aspects (NGCOR draft requirements)
	For next meeting
	Open


The tracked changes are made against reference [1].
	Identifier: REQ-PM-3
	Rel. Use case id : 
	Priority:

	Title :  KQIs derivation  


	Description:  

In order to ensure performance management of services deployed jointly on different technology domains, 

It shall be possible to produce KQIs based on KPIs from different technologies

	Rationale:  

It might be necessary for a Service PM system to collect PI(s) from different technology domains to produce/calculate KQI(s) in Near Real Time (Note 1) in order to detect violation of the fulfilment of agreed Service Level.


EMs collecting generic information from the NEs have to share the performance information with other EMs to ensure that the Specific Service performance information is provided to the Service PM system.

It also addresses all the above described scenarios. 


Note 1: The term “Near Real Time” is a time constraint within which the described task/activity should take place; else the task/activity would be considered a failure. Whether the described task/activity could actually take place within the time constraint is dependent on factors such as complexity of task/activity involved, technology involved etc and should be examined on case by case basis.
	Identifier: REQ-PM-14
	Rel. Use case id : 
	Priority:

	Title :  EMS as a collector to provide Near Real Time (see Note 1) PIs to NMS


	Description:  

EMS should be able to provide PIs  to NMS  in Near Real Time (see Note 1) to enable  NMS 

1. to calculate KPIs, if necessary,  from the PIs

2. to forward KPIs to Service Management System  



	Rationale:  

It is necessary to feed Service Management Systems with necessary KPIs to ensure KQIs relevant to the provided services calculation  to ensure SLA fulfillment.

This requirement relates all scenarios above because it should be ensured that NMS has ability to obtain performance data without delay to monitor network performance and report to Service Management System.


	Identifier: REQ-PM-15
	Rel. Use case id : 
	Priority:

	Title :  NMS as a collector provides Near Real Time (see Note 1) KPIs to Service Management  System 


	Description:  

NMS should be able to provide KPIs  to Service Management System  in Near Real Time (see Note 1) to enable  Service Management System  

1. to calculate KQIs from the KPIs

2. to enable  Service Management System to verify SLA compliance  



	Rationale:  

It is necessary to feed Service Management Systems with necessary KPIs to ensure KQIs relevant to the provided services calculation  to ensure SLA fulfillment
This requirement relates all scenarios above because it should be ensured that Service Management System has ability to obtain quality information without delay to monitor service quality and verify SLA compliance.


	Identifier:  REQ-PM-19
	Rel. Use case id : 
	Priority:

	Title:  KPIs have to be made available for the adjustment of the Network configuration (eg SON functionaliies) 


	Description:  

The above defined Exchange format <reference>  shall be used to make KPIs available to system (eg SON functionalites) in a Near Real Time (see Note 1) mode, to re-configure the NEs if necessary to ensure SLA fulfillment



	Rationale:  

Performance Management provides constant monitoring of the performance of networks to evaluate and report on the behaviour of telecommunication equipment and the effectiveness of the network, which helps to support the opening up and the deployment or reconfiguration of services with high levels of service availability for customers.

This requirement relates to Walkman scenario. When a service is used it is important that it is not interrupted or aborted. If a retainability measurement is not considered OK, then it is required to improve the retainability towards customers. This measurement should be shared to CM system for observing the impact of telecommunications network on end-users service retainability and to re-configure the NEs if necessary. For instance, performance measurement of RAB abnormal release could reflect the retainability of UMTS network directly.



	Service  Integrity Performance
	The degree to which a service is provided without excessive impairments, once obtained.
	ITU-T Recommendation E.800

	
	
	

	Near Real Time (see Note 1)
	the shorter time necessary for ensure the fulfilment of agreed Service Level
	


	Service  Integrity Performance
	The degree to which a service is provided without excessive impairments, once obtained.
	ITU-T Recommendation E.800

	
	
	

	Near Real Time (see Note 1) 
	the shorter time necessary for ensure the fulfilment of agreed Service Level
	


	Resource Management Systems 
	All systems related to the Resource Management Domain as explained in Chap 7 in TAM model 
	TMF - TAM
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	Service Performance Managment System (PM System) 
	Service Performance Management Applications monitor, analyze, and report on the end-end service performance. This can include a Near Real Time (see Note 1), end-to-end view to ensure that each service is functioning correctly as well as a historical view. 

These applications build on the Resource Performance data and active end-end service performance test data to provide a view of a service.

These applications provide a key input to determine the Quality of Service.
	TMF - TAM
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