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3.2
Abbreviations

For the purposes of the present document, the abbreviations given in TR 21.905 [7] and the following apply. 
An abbreviation defined in the present document takes precedence over the definition of the same abbreviation, if any, in TR 21.905 [7].

3GP
3GPP file format

3GP-DASH
3GPP Dynamic Adaptive Streaming over HTTP

AHS
Adaptive HTTP Streaming
A/V
Audio/Video
AVC
Advanced Video Coding

DM
Device Management

DRM
Digital Rights Management

HSD
HTTP Streaming and Download

HTML
Hypertext Markup Language

HTTP
Hypertext Transfer Protocol

HTTPS
Hypertext Transfer Protocol Secure
IDR
Instantaneous Decoding Refresh
MPD
Media Presentation Description

MPEG-2 TS
Moving Picture Experts Group Transport Stream

MIME
Multipurpose Internet Mail Extensions
MOS
Mean Opinion Score
OMA
Open Mobile Alliance

PDCF
Packetized DRM Content Format

PSS
Packet-switched Streaming Service

QoE
Quality-of-Experience

RFC
Request For Comments
RRC
Radio Resource Control
RTP
Real-time Transport Protocol
SMIL
Synchronised Multimedia Integration Language

TLS
Transport Layer Security

URI
Uniform Resource Identifier

URL
Uniform Resource Locator

URN
Uniform Resource Name

UTF-8
Unicode Transformation Format (the 8-bit form)
XML
eXtensible Markup Language
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10.1
General

A progressive download or 3GP-DASH client supporting Quality of Experience (QoE) shall report QoE metrics according to the QoE configuration. QoE reporting is optional, but if a 3GP-DASH client reports DASH metrics, it shall report all requested metrics.

The quality metrics are defined in subclause 10.2.

The quality metrics applicable for progressive download are specified in section 10.3. In this case the activation and configuration of QoE reporting framework is achieved by a corresponding OMA DM QoE Management Object as specified in Annex F, or by the control plane QoE Handler as specified in Annex XXX.

The quality metrics for DASH are specified in section 10.4. In this case, QoE reporting may be triggered using the MPD ( i.e. when the Metrics element is present in the MPD) or using OMA DM QoE Management Object as specified in Annex F, or by the control plane QoE Handler as specified in Annex XXX. When QoE reporting is triggered via any of the above methods, the 3GP-DASH client is expected to collect quality metrics according to the QoE configuration. When using the MPD or the control plane QoE Handler, the Quality Reporting scheme as defined in section 10.5 may be used. 

The quality metric reporting protocol is defined in subclause 10.6. This protocol shall be used when QoE reporting is triggered via the MPD or OMA DM QoE Management Object. When QoE reporting is triggered via the control plane QoE Handler, the reporting is specified in Annex XXX.
The usage of ITU-T P.1203 [49] Audio/Video Mean Opinion Score (A/V MOS) estimation is defined in Annex K.
*************************  End of change 3 *************************
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10.6.3
Reporting Protocols

For configuration done via the control plane (see Annexx XXX), the client shall also send QoE reports according to Annex XXX. For MPD or OMA-DM configuration, if a specific metrics server has been configured, the client shall send QoE reports using the HTTP (RFC 2616) [9] POST request carrying XML formatted metadata in its body. 

An example QoE reporting based on HTTP POST request signalling is shown below:

	POST http://www.exampleserver.com HTTP/1.1

Host: 192.68.1.1

User-Agent: Mozilla/4.0 (compatible; MSIE 8.0; Windows NT 6.1; Trident/4.0)

Content-Type: text/xml; charset=utf-8

Content-Length: 4408

	<?xml version="1.0"?>
<ReceptionReport contentURI="http://www.example.com/content/content.mpd" clientID="35848574673" xmlns="urn:3gpp:metadata:2011:HSD:receptionreport"  
xsi:schemaLocation="urn:3gpp:metadata:2011:HSD:receptionreport DASH-QoE-Report.xsd" 

    xmlns:xsi="http://www.w3.org/2001/XMLSchema-instance">
    <QoeReport periodID="Period1" reportTime="2011-02-16T09:00:00" reportPeriod="500">
        <QoeMetric>
            <HttpList>
                <HttpListEntry type="MPD" url="http://www.example.com/content/content.mpd" trequest="2011-02-16T08:59:30" tresponse="2011-02-16T08:59:31" interval="50"> 
                   <Trace s="2011-02-16T08:59:30Z" d="171" b="2367 1990 2463 1254"/>
                </HttpListEntry> 
                <HttpListEntry type="InitializationSegment" url="http://www.example.com/content/initRep1.3gp" trequest="2011-02-16T08:59:40" tresponse="2011-02-16T08:59:41" interval="200"> 
                   <Trace s="2011-02-16T08:59:40.5Z" d="159" b="9345"/>

                </HttpListEntry> 
                <HttpListEntry type="InitializationSegment" url="http://www.example.com/content/initRep2.3gp" trequest="2011-02-16T08:59:41" tresponse="2011-02-16T08:59:42" interval="200">  
                   <Trace s="2011-02-16T08:59:41.5Z" d="123" b="6723"/>

                </HttpListEntry> 
                <HttpListEntry type="InitializationSegment" url="http://www.example.com/content/initRep3.3gp" trequest="2011-02-16T08:59:42" tresponse="2011-02-16T08:59:43" interval="200">  
                   <Trace s="2011-02-16T08:59:42.5Z" d="195" b="9786"/>

                </HttpListEntry> 
            </HttpList>
        </QoeMetric>
        <QoeMetric>
            <InitialPlayoutDelay>10000</InitialPlayoutDelay> 
        </QoeMetric>
    </QoeReport>
    <QoeReport periodID="Period1" reportTime="2011-02-16T09:08:20" reportPeriod="500">
        <QoeMetric>
            <BufferLevel>
                <BufferLevelEntry t="2011-02-16T09:08:19" level="84673"/>
                <BufferLevelEntry t="2011-02-16T09:08:20" level="93874"/>
            </BufferLevel> 
        </QoeMetric>
        <QoeMetric>
            <RepSwitchList>  
                <RepSwitchEvent to="Rep2"/> 
                <RepSwitchEvent to="Rep3"/> 
            </RepSwitchList>
        </QoeMetric>
    </QoeReport>
</ReceptionReport>
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Annex XXX (normative): 
QoE Control Plane Configuration and Reporting
As an alternative to user plane configuration (via MPD or OMA-DM), the QoE configuration can be specified via RRC [53] messages over the control plane. In this case also the QoE reporting is sent back via RRC messages over the control plane. The UE shall support the following functionalities:
-
QoE Configuration (Control Plane -> Client): The QoE configuration will be delivered over the control plane as a container according to "Non-Access Stratum container for configuration", with the container type set to "QoE Measurement Collection for streaming services" (see [53]). The container information shall be XML-formatted according to clause 10.4 in the current specification, and shall be forwarded to the DASH client.
-
QoE Metrics (Client -> Control Plane): QoE Metrics from the DASH client shall be XML-formatted according to clause 10.6 in the current specification (and possibly zipped if the QoE configuration specifies this). The QoE Metrics shall be put into a container according to "Non-Access Stratum data report", with the container type set to "QoE Measurement Collection for streaming services" (see [53]) and sent to the network over the control plane.

-
The UE shall also set the capability "QoE Measurement Collection for streaming services" (see [53]) to TRUE.
In this version of the specification the detailed implementation of the above functionalities is left to the UE vendor.
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