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1 Introduction

At SA4#87 meeting, IQOE WI was agreed in S4-160300 and approved by SA plenary in SP-160082 afterwards. 
The objective of the work item is split into two parts, a normative part and a study part. The normative aspects of the work address the following objectives.
· Support QoE reporting that is activated only in case certain condition/criteria are met or failed to be met.

· Introduce new QoE metrics support (e.g., stalling event information, audio, video and audiovisual MOS, etc) based on use cases and service requirements. The work will focus on the inclusion of appropriate metrics for QoE reporting, and how that information from respective model algorithms can be used.  In turn, the activity is not expected to address actual model development. For this, for example liaison with expert groups such as ITU-T SG12 and VQEG/ITU-T SG9 may be sought. 
The following items will be under study:

· Collect use cases, deployment architecture and client models for delivery service performance monitoring of 3rd party streaming services over MNOs’s network. 

· Identify the possible enhancement of current PSS architecture to support QoE reporting by MNO for 3rdparty streaming services.

· Study the development of generalized QoE metrics/monitoring that may be provided by 3rd Party streaming clients and that should be used by MNO for quality evaluation by MNO. The study should include the case that HTTPs protected 3rd party streaming content is delivered over MNO network

· improve QoE reporting procedure to allow the collection of QoE by MNO per for different 3rd party  streaming services

· Develop the means to enable the exposure of QoE metrics between the application layer and QoE reporting component inside of UE for both HTTP and HTTPs based streaming.

· Study the QoE reporting of 3rd party services in the case of MooD and MBMS services.

2 Proposed Time and Work Plan
The following time plan for IQOE is proposed:

	Meeting
	Improved Quality of Experience (IQoE) 

	SA4#87 (25 - 29 Jan, 2016, Sophia Antipolis, FR)
	· IQoE WI was agreed by SA4.

	SA#71 (8-11 March 2016, Gothenburg, Sweden)
	· IQoE WI was approved by SA plenary

	SA4#88 (18 – 22, April, 2016, Memphis, TN, US)
	· Agree TR template

· Agree timeplan
· Start collecting and agree contributions to IQoE TR 26.909. 

	SA4 MBS IQoE Teleco, 13 June 2016, 16-18 CEST, Host: Huawei)
	· Continue collecting and agree contributions to IQoE TR 26.909.

	SA#72 (15 - 17 Jun, 2016)
	· None

	SA4#89 (27 June - 1 July, 2016, Kista, Sweden)
	· Continue collecting and agree contributions to IQoE TR 26.909. 
· Agree CRs to TS 26.247, if applicable
· Agree CRs to TS 26.346, if applicable 

	SA4#90 (05 - 09 Sep, 2016, Ljublana, SI)
	· Continue collecting and agree contributions to IQoE TR 26.909. 
· Agree CRs to TS 26.247, if applicable

· Agree CRs to TS 26.346, if applicable

	SA#73 (21 - 23 Sep 2016)
	· IQoE TR 26.909 for information
· Approval of CRs to TS 26.247
· Approval of CRs to TS 26.346

	SA4#91 (24 - 28 Oct, 2016, India, IN)
	· Continue collecting and agree contributions to the IQoE TR 26.909. 
· Agree IQoE TR 26.909
· Agree CRs to TS 26.247
· Agree CRs to TS 26.346

	SA#74 (7 - 9 
Dec 2016)
	· IQoE TR 26.909 for approval
· Approval of CRs to TS 26.247
· Approval of CRs to TS 26.346


3 Proposal

It is proposed to agree the time plan in section 2. 
