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1 Introduction
SAND was developed in MPEG in order to address the ability for network operators and CDNs to support the delivery of DASH based content. Similarly the iQoE work in 3GPP is in the same context. Primarily they are targeted to generate a win-win situation between the service provider and the MNO in order to optimize the overall quality for the end user. In order to make this work, it is expected that a business agreement is in place between the network operator and the 3rd party service provider that consents the information exposed from the service provider as well as the actions to be done by the network operator. 
One of the key issues nowadays is that the traffic is primarily distributed encrypted. There are multiple reasons for this. A good summary of the issues in this area is provided by the MaRNEW workshop, also with the draft workshop report.
Concrete use cases are services such as T-Mobile’s Binge-On or Verizon’s Go90. We should study such practical use cases and understand if and how 3GPP can support such use cases in order to improve the quality and user experience. Note that user experience includes issues such as MoS quality, but also data caps and so on.
We encourage to study such real-world use cases rather than looking into artificially generated ones, taking into account all problems in hand.
2 Use Cases

tbd
3 Proposal
We encourage to study such real-world use cases rather than looking into artificially generated ones, taking into account all problems in hand.
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