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Q11/12 thanks you for your liaisons on matters relating to our new work item G.Tandem-QoE.
This work was further discussed at our November meeting and the following scope was agreed.

Voice-quality enhancement devices (VEDs) are becoming widely deployed in telecommunications networks. Functions that VEDs provide include echo control, audio level adjustment, noise reduction, and frequency response equalisation and extension. Generally, VEDs are proprietary devices which exist as stand-alone equipment or integrated into other pieces of network equipment.
However, the widespread deployment of VEDs in interconnected networks leads to problems where the overall end-to-end voice quality can be reduced due to unwanted interactions between the individual VEDs and any VQE technology inherent in the end-terminal itself. This Recommendation identifies methods for assessing end-to-end voice quality for connections involving multiple VEDs, and proposes methods for managing individual VEDs so as to provide satisfactory end-to-end voice quality. Such methods may range from static methods based on transmission planning guidelines, to fully dynamic methods allowing per-call control.
Q11/12 will keep you informed of any relevant information we obtain on the impacts on voice quality attributable to use of multiple VEDs in an end to end connection as this work progresses.
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