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ITU-T Study Group 12 would like to inform ETSI about our recent activities on the quality evaluation of telephone services which rely on speech technology.

As a result of the current meeting, SG 12 was able to provide a stable text for a new Recommendation entitled “Subjective Quality Evaluation of Telephone Services based on Spoken Dialogue Systems”, and consent on this new Recommendation P.851 has been reached during the plenary meeting of SG 12. The text of this new Recommendation is attached to this liaison statement, for information.

Furthermore, ITU-T SG 12 would like to inform ETSI that it intends to work on the quality of telephone services relying on speech technology (speech and speaker recognition, speech synthesis, spoken dialogue systems) in the near future. In case of interest from ETSI, ITU-T SG 12 would be very welcome to collaborate on these topics.

Attachment: Rec. P.851 (C59 +TD32 rev1 GEN)
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