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1. Overall description

EN 301.549 outlines that ICT systems allowing voice communication must also support real-time texting (RTT) for the Deaf and Hard of Hearing. RTT is currently supported and implemented by many industry partners throughout the world using existing specifications with VoIP and SIP telephony. However, there is a lack of specification explaining how conference calling can support RTT over VoIP. 

There are two aspects to supporting RTT over VoIP. One is the human factors angle on how to display and present an interface capable of showing this communication session. This will also necessitate identifying which information is important for users (for example, noting which speaker is talking).

The other aspect is that there exists a need to create a specification outlining the control sequence protocol that VoIP sessions can leverage to enable the different features required for supporting RTT over conference calls.

The Human Factors group desires to establish a liaison with SA4 in the creation of these specifications to help satisfy the requirements of EN 301.549.


TC HF has created a work item: HF(19)080005r1 addressing the human factors aspect of the proposed work.

TC HF invites SA4 to consider opening a Work Item outlining the control sequence protocol that VoIP sessions can leverage to enable the different features required for supporting RTT over conference calls.

Should you need further information, please contact Matthias Schneider, HF Chairman, (matthias7.schneider@audi.de) and Chris Fleizach, (cfleizach@apple.com)
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