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1 Introduction and Summary
The Rel-16 SerInter WID, in SP-170796, contains an objective for which, during previous stage 3 work on this work item, it has been essentially determined that it will not be fulfilled. It is the following entry in Section 4 of the WID:

· Devise any necessary but missing functionality at the service layer to support personalization of service interactivity by providing unique and user-specific engagement and presentation experience during the incidences of interactivity events, for example, by making use of known information on the user/associated device such as profile/preference knowledge, current user location, or time-of-day.

During development of the stage 3 text on auxiliary/interactivity usage metrics collection and reporting, a number of SA4 members do not support the capability to capture and report details of interactivity related consumption due to user privacy concerns, for example arising from GDPR and other regulatory considerations. As result, the agreed set of interactivity usage metrics defined in Rel-16 TS 26.247 do not provide the means to identify the user of the interactivity-related content, nor specific usage metrics, to practically enable personalization of service interactivity – for example delivery of targeted content due to knowledge of prior consumption or engagement behaviour of users. Therefore, we believe that the above “personalization” objective of the SerInter work item should be removed to ensure accurate correspondence between work item objectives and associated technical functionalities defined in the relevant technical specifications.   
2 Recommendation
It is recommended that MBS members agree that the SerInter WID objectives be trimmed by removing the personalization objective, as formally proposed in the revised revision in Tdoc S4-190373. [image: image1.png]
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