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ITU-T Study Group 17 is considering the establishment of a new work item on guidelines on the infected terminals management in mobile networks.
The work item would involve describing the features and effects of malicious codes in the mobile network, the management of infected terminals through processes of discovery, governing and informing.
· Discovery: including sample collection and judgment; to discover the infected mobile terminals and new malicious codes.

· Governing: including restriction and prevention; to limit the capability of the (suspiciously) infected terminals and to disable part or full functions of the infected terminals in the network-side.

· Informing: including customer service and information share; to inform and assist customers to fix or overcome the problem and to share the statistics and the trends with co-operation organizations and authorities.

The scope of the proposed work item is limited to mobile networks.
We are interested in learning your existing activities regarding management of the infected terminals and appreciate your feedback in this regard.
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