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**** Start of changes ****
3.2.6
Messages‑Waiting

The Messages‑Waiting is the service element that enables the PLMN to provide the HLR, SGSN, MME and VLR with which the recipient MS is associated with the information that there is a message in the originating SC waiting to be delivered to the MS. The service element is only used in case of previous unsuccessful delivery attempt(s) due to temporarily absent mobile or MS memory capacity exceeded. This information, denoted the Messages‑Waiting‑Indication (MWI), consists of Messages‑Waiting‑Data (MWD), the Mobile-station-Not-Reachable-for-GPRS (MNRG), the UE-Not-Reachable-for-IP (UNRI), the Mobile‑Station‑Not‑Reachable‑Flag (MNRF), the Mobile-Not-Reachable-via-the-MSC-Reason (MNRR-MSC), the Mobile-Not-Reachable-via-the-SGSN-Reason (MNRR-SGSN), the UE Not Reachable-Reason (UNRR) and the Mobile‑Station‑Memory‑Capacity‑Exceeded‑Flag (MCEF) located in the HLR; the Mobile-station-Not Reachable-for-GPRS (MNRG) located in the SGSN, the UE-Not-Reachable-for-IP (UNRI) located in the IP-SM-GW and in the MME, and the Mobile‑Station‑Not‑Reachable‑Flag (MNRF) located in the VLR. figure 3 shows an example.
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Figure 3: Example of how information on one MS can be put in relation to SC(s)
in order to fulfil the requirement of Alert‑SC mechanism

The MWD shall contain a list of addresses (SC‑Addr) of SCs which have made previous unsuccessful delivery attempts of a message (see clause 5). In order to be able to send alert messages to every SC which has made unsuccessful delivery attempts to an MS, the HLR shall store the MSIsdn‑Alert (see clause 3.2.7) together with references to the SC addresses. The requirements placed upon the HLR are specified in GSM TS 03.08 [6]. The description of how the HLR is provided with SC and MS address information is given in 3GPP TS 29.002 [15].

The Mobile‑Station‑Memory‑Capacity‑Exceeded‑Flag (MCEF) within the HLR is a Boolean parameter with the value TRUE an attempt to deliver a short message to an MS has failed with a cause of MS Memory Capacity Exceeded, and with the value FALSE otherwise.

The Mobile‑station‑Not Reachable-for-GPRS (MNRG) within the HLR and the SGSN is a Boolean parameter with the value TRUE when an attempt to deliver a short message to an MS has failed with a cause of Absent Subscriber, and with the value FALSE otherwise (except as described in note 1 below).

The Mobile‑Station‑Not‑Reachable‑Flag (MNRF) within the HLR and the VLR is a Boolean parameter with the value TRUE when the list MWD contains one or more list elements because an attempt to deliver a short message to an MS has failed with a cause of Absent Subscriber, and with the value FALSE otherwise.

The UE‑Not‑Reachable‑for-IP (UNRI) within the HLR/HSS, the IP-SM-GW and the MME is a Boolean parameter with the value TRUE when the list MWD contains one or more list elements because an attempt to deliver a short message to an UE has failed with a cause of Absent Subscriber, and with the value FALSE otherwise.

The Mobile-Station-Not-Reachable-via-the-MSC-Reason (MNRR-MSC) within the HLR stores the reason for the MS being absent when an attempt to deliver a short message to an MS fails at the MSC with the cause Absent Subscriber. The HLR updates the MNRR-MSC with the reason for absence when an absent subscriber diagnostic information is received from the SMS-GMSC and the MNRF is set. The HLR clears the MNRR-MSC when the MNRF is cleared. If the MNRF is set due to a failure at the MSC with cause Absent Subscriber and information pertaining to the absence of the MS is not available from the SMS-GMSC, the MNRR-MSC shall remain in a cleared state. The MNRR-MSC shall either be in a cleared state or contain one of the following reasons:

No Paging Response via the MSC;

IMSI Detached.

The Mobile-Station-Not-Reachable-via-the-SGSN-Reason (MNRR-SGSN) within the HLR stores the reason for the MS being absent when an attempt to deliver a short message to an MS fails at the SGSN with the cause Absent Subscriber. The HLR updates the MNRR-SGSN with the reason for absence when an absent subscriber diagnostic information is received from the GMSC and the MNRG is set. The HLR clears the MNRR-SGSN when the MNRG is cleared. If the MNRG is set due to a failure at the SGSN with cause Absent Subscriber and information pertaining to the absence of the MS is not available from the GMSC, the MNRR-SGSN shall remain in a cleared state. The MNRR-SGSN shall either be in a cleared state or contain one of the following reasons:

No Paging Response via the SGSN;

GPRS Detached.

NOTE 1:
The MNRG can also be set in the HLR and in the SGSN after an unsuccessful attempt to invoke the network requested PDP-Context Activation procedure. In this case, no SC address is stored in MWD list (see 3GPP TS 23.060 [27]).

NOTE 2:
When a short message delivery attempt fails at the HLR due to Roaming being Restricted, the MS being deregistered in HLR or the MS being Purged the absent subscriber diagnostic reason is returned to the SC, however the reason is not stored in the MNRR-MSC or MNRR-SGSN.

The UE-Station-Not-Reachable-Reason (UNRR) within the HSS/HLR stores the reason for the UE being absent when an attempt to deliver a short message to an UE fails at the IP-SM-GW with the cause Absent Subscriber. The HSS/HLR updates the UNRR with the reason for absence when an absent subscriber diagnostic information is received from the SMS-GMSC and the UNRI is set. The HSS/HLR clears the UNRR when the UNRI is cleared. If the UNRI is set due to a failure at the IP-SM-GW with cause Absent Subscriber and information pertaining to the absence of the UE is not available from the SMS-GMSC, the UNRR shall remain in a cleared state. The UNRR shall either be in a cleared state or contain one of the following reasons:

No Response via the IP-SM-GW;

UE deregistered.

The MWD, MCEF, MNRR-MSC, MNRR-SGSN, MNRG, MNRF, UNRI and UNRR are updated in the following way:

1a)
When a mobile terminated short message delivery fails at the MSC due to the MS being temporarily absent (i.e. either IMSI DETACH flag is set or there is no response from the MS to a paging request via the MSC), the SC address is inserted into the MWD list (if it is not already present), the MNRF is set (if it is not already set) and the MNRR-MSC is updated (if the information is available), as described in clause 10.

1b)
When a mobile terminated short message delivery fails at the SGSN due to the MS being temporarily absent (i.e. either GPRS DETACH flag is set or there is no response from the MS to a paging request via the SGSN), the SC address is inserted into the MWD list (if it is not already present), the MNRG is set (if it is not already set) and the MNRR-SGSN is updated (if the information is available), as described in clause 10.

1c)
When a mobile terminated short message delivery fails at the MSC due to the MS memory capacity being exceeded, the SC address is inserted into the MWD list (if it is not already present),the MCEF is set (if it is not already set), the MNRF is cleared and the MNRR-MSC is cleared.

1d)
When a mobile terminated short message delivery fails at the SGSN due to the MS memory capacity being exceeded, the SC address is inserted into the MWD list (if it is not already present), the MCEF is set (if it is not already set), the MNRG is cleared and the MNRR-SGSN is cleared.

1e)
When a mobile terminated short message delivery fails due to the UE memory capacity via the IP-SM-GW being exceeded, the SC address is inserted into the MWD list (if it is not already present), the MCEF is set (if it is not already set), the UNRI is cleared and the UNRR is cleared.

1f)
If the MSIsdn used by the SC to address the recipient MS for alerting purposes is different from the MSIsdn‑Alert of the MS (see clause 3.2.7), the HLR returns the MSIsdn‑Alert to the SC within the failure report, see "1c Failure report" in figures 15 and 16.
1g)
When a mobile terminated short message delivery fails at the IP-SM-GW due to the MS being temporarily absent, the SC address is inserted into the MWD list (if it is not already present), the UNRI is set (if it is not already set) and the UNRR is updated (if the information is available), as described in clause 10. When the UNRI state changes, the HLR/HSS shall send a SM-DELIVERY-FAILURE-NOTIFICATION (UNRI) to the MME if any registered for the UE.
1h)
When the MME receives a SM-DELIVERY-FAILURE-NOTIFICATION (UNRI) from the HLR/HSS on UNRI state change (set/cleared), it stores the UNRI.
2a)
When either the HLR or VLR detects that the MS (with a non‑empty MWD and the MCEF clear in the HLR and the MNRF set in the VLR) has recovered operation (e.g. has responded to a paging request over MSC), the HLR directly or on request of the VLR shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MNRF and MNRR-MSC are cleared. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD. If the MCEF is set in the HLR, the HLR clears the MNRF and MNRR-MSC, but does not invoke operations to alert the SCs within the MWD and data are not cleared from the MWD.

2b)
When either the HLR or SGSN or MME detects that the MS (with a non‑empty MWD and the MCEF clear in the HLR and the MNRG set in the SGSN) has recovered operation (e.g. has responded to a paging request via the SGSN), the HLR directly or on request from the SGSN or from the MME shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MNRG and MNRR-SGSN are cleared. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD. If the MCEF is set in the HLR, the HLR clears the MNRG and MNRR-SGSN, but does not invoke operations to alert the SCs within the MWD and data are not cleared from the MWD.

2c)
When the HLR/HSS detects that the UE (with a non‑empty MWD and the MCEF clear in the HLR/HSS) has recovered operation (i.e. registered), the HLR/HSS directly shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). After each SC is alerted by the HLR/HSS, the address for that SC is deleted from the MWD. If the MCEF is set in the HLR/HSS, the HLR/HSS clears the UNRI and UNRR, but does not invoke operations to alert the SCs within the MWD and data are not cleared from the MWD.

2d)
When the HLR receives (via the MSC and the VLR) a notification that the MS (with a non‑empty MWD and the MCEF set in the HLR) has memory capacity available to receive one or more short messages, the HLR shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MNRF is cleared in the VLR and the MCEF, MNRF and MNRR-MSC are cleared in the HLR. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD.

2e)
When the HLR receives (via the SGSN) a notification that the MS (with a non‑empty MWD and the MCEF set in the HLR) has memory capacity available to receive one or more short messages, the HLR shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MNRG is cleared in the SGSN and the MCEF, MNRG and MNRR-SGSN are cleared in the HLR. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD.

2f)
When the HLR/HSS receives (via the IP-SM-GW) a notification that the UE (with a non‑empty MWD and the MCEF set in the HLR/HSS) has memory capacity available to receive one or more short messages, the HLR/HSS shall invoke operations to alert the SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the UNRI and UNRR are cleared in the HLR/HSS. After each SC is alerted by the HLR/HSS, the address for that SC is deleted from the MWD.

2g)
When the HLR receives from the SMS‑GMSC a notification that a short message has been successfully delivered from an SC to an MS via the MSC for which the MCEF is set and the MWD are not empty, the HLR shall invoke operations to alert other SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MCEF, MNRF and MNRR-MSC are cleared in the HLR. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD. The SC which successfully delivered the message is also deleted from the MWD, if present.

2h)
When the HLR receives from the SMS‑GMSC a notification that a short message has been successfully delivered from an SC to an MS via the SGSN for which the MCEF is set and the MWD are not empty, the HLR shall invoke operations to alert other SCs within the MWD (see clause 3.2.7 and clause 10). Once the Alert SC operations have been invoked, the MCEF, MNRG and MNRR-SGSN are cleared in the HLR. After each SC is alerted by the HLR, the address for that SC is deleted from the MWD. The SC which successfully delivered the message is also deleted from the MWD, if present.

2i)
When the HLR receives (via the MSC and the VLR, or the SGSN) a notification that the MS has memory capacity available to receive one or more short messages but the MCEF is not set and the MWD are empty, the HLR acknowledges the notification but does not alert any service centre.

NOTE 3:
The HLR can be in a situation where the MWD list is empty but where either MNRF or MNRG (with the related MNRR-MSC or MNRR-SGSN) is still set. This enables the HLR to return the correct address (MSC or SGSN address) at the next Send Routing Information Request from the SMS-GMSC.

NOTE 4:
If the SMS delivery failed on first attempt via the MSC or the SGSN (see cases 1a for IMSI Detach and 1b for GPRS Detach), and is successful on the second attempt (see cases 2e and 2f), the SC address shall not be inserted into the MWD list

3.2.7
Alert‑SC

The Alert‑SC is the service element, which may be provided by some GSM/UMTS/E-UTRAN PLMNs, to inform the SC that an MS:

1)
to which a delivery attempt has failed because the MS is not reachable or because the MS memory capacity was exceeded; and

2)
which is now recognized by the PLMN:

a)
to have resumed operation (e.g. to have responded to a paging request); or

b)
to have memory newly available (which implies that the mobile is reachable).

is again ready to receive one or more short messages. The SC may ‑ on reception of an Alert‑SC ‑ initiate the delivery attempt procedure for the queued messages destined for this MS.

To each MS there may be allocated several MSIsdns. When the HLR is to alert an SC that an MS is again attainable it shall use a specific MSIsdn value for this purpose; in the present document called MSIsdn‑Alert.

NOTE 5:
Repeated delivery attempts from the SC may be of two types:

i)
A repeated delivery attempt because the SC has been informed that the MS is active and available to receive short messages.

ii)
An autonomous repeated delivery attempt by the SC.


The application of these two options is defined by the providers of the SC and the network.

**** Next change ****
3.2.8
Options concerning MNRG, MNRF, UNRI, MNRR-MSC, MNRR-SGSN, UNRR, MCEF and MWD

Setting the Mobile‑Station‑Not‑Reachable‑Flag (MNRF) in the VLR is mandatory. Setting the Mobile‑station‑Not-Reachable-for-GPRS (MNRG) in the SGSN is mandatory. Setting the UE-Not-Reachable-for-IP (UNRI) in the MME is mandatory. It is mandatory for the VLR, the MME or the SGSN to send the "MS Reachable" message (see clause 10) to the HLR when the MS has been detected as becoming active and then to clear MNRF in the VLR, the UNRI in MME or the MNRG in SGSN. 

The Messages‑Waiting‑Data (MWD), the Mobile‑Station‑Not‑Reachable‑Flag (MNRF), the Mobile‑station‑Not-Reachable-for-GPRS (MNRG), the Mobile-Station-Not-Reachable-via-the-MSC-Reason (MNRR-MSC), the Mobile-Station-Not-Reachable-via-the-SGSN-Reason (MNRR-SGSN), and the Mobile‑Station‑Memory‑Capacity‑Exceeded‑Flag (MCEF) within the HLR are optional, but if one is implemented all must be implemented (except MNRG and MNRR-SGSN if the HLR does not support GPRS). This is linked to the transmission of the "Alert SC" message.

The following describes what happens when a delivery fails.

Case 1: MWD, MNRF, MNRG, UNRI, MNRR-MSC, MNRR-SGSN, UNRR,and MCEF are implemented in the HLR.


In the case of a delivery failure (to an MS) with cause Absent Subscriber, the SMS-GMSC requests the HLR to add, if needed, a new entry in the MWD with cause Absent Subscriber. This new entry contains the SC address. The HLR sets its copy of the MNRF, MNRG or both and updates the MNRR-MSC, MNRR-SGSN or both (if the information is available). The SC is notified of the failure, the reason for the MS being absent and also of the MWD setting in the HLR within the Report message (see clause 10).


In the case of a delivery failure (to an MS) with cause Mobile Station Memory Capacity Exceeded via the SGSN, IP-SM-GW, or the MSC, the SMS-GMSC requests the HLR to add, if needed, a new entry in the MWD with cause Mobile Station Memory Capacity Exceeded. This new entry contains the SC address. The HLR sets the MCEF and resets MNRF, MNRG, or UNRI. The SC is notified of the failure and also of the MWD setting in the HLR within the Report message (see clause 10).


If the HLR indicates that it is able to store the SC address, then the SC shall receive an Alert SC message when the MS becomes active.


If the HLR indicates that it is unable to store the SC address (e.g. because MWD is full), then the only way to ensure delivery is for the SC to try to retransmit the message periodically.


When the HLR receives the MS Reachable message, if the MCEF is clear it sends an Alert SC message to the concerned SC, updates MWD and clears MNRF (if the MS is reachable via the MSC) or MNRG (if the MS is reachable via the SGSN) or UNRI (if the MS is reachable via the IP-SM-GW).


When the HLR receives the MS Memory Capacity Available message, it sends an Alert SC message to the concerned SC, updates MWD, clears the MCEF and clears MNRF (if the MS is reachable via the MSC), UNRI (if the UE is reachable via the IP-SM-GW) or MNRG (if the MS is reachable via the SGSN).

Case 2: MWD, MNRF, MNRG, MNRR-MSC, MNRR-SGSN and MCEF are not implemented in the HLR.

NOTE: HLRs supporting SMSIP and having implemented MWD, MNRF, MNRG, MNRR, MCEF shall also implement UNRI and UNRR


In the case of a delivery failure, the SC is notified that the HLR is unable to store its address in the MWD. In case of a delivery failure (to a MS) with cause Absent Subscriber, the SC is notified of the reason for the MS being absent (if the information is available). The SC must retransmit the short message periodically in order to ensure delivery.


The HLR discards the MS Reachable message received from the VLR or SGSN without any failure or error report.


The HLR discards the MS Memory Capacity Available message received from the MS via the MSC and the VLR or SGSN without any failure or error report.

**** Next change ****
8.1.5
Functionality of the IP-SM-GW

The IP-SM-GW is described in 3GPP TS 23.204 [42], it provides protocol interworking for delivery of short message between the IP-based UE and the SMSC.

8.1.x
Functionality of the MME
When the MME receives a SM-DELIVERY-FAILURE-NOTIFICATION from the HLR/HSS with the UNRI, it shall store that UNRI. 

When the MS is becoming reachable again:

-
notifying the HLR of MS being reachable via the MME with "ReadyForSM" (see clauses 10).

**** Next change ****
10.3
Alert transfer

The entities involved in this procedure are depicted in figure 19. 
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Figure 19: Interfaces involved in the Alert procedure. X is the interface between an SC and
an MSC as defined in clause 5

This procedure consists of the operations shown in figure 20.

Three cases are distinguished:

‑
the MS becomes reachable when the MNRF in MSC, MNRG in SGSN, UNRI in MME or all are set but the MCEF is not set (figure 20a);

‑
the MS becomes reachable when the MNRF in MSC, MNRG in SGSN, UNRI in MME or all, and the MCEF are set (figure 20b);

‑
the MS notifies the network that it has memory available to receive one or more short messages when the MCEF is set (figure 20c).

The operations between MSC and VLR, between HLR and VLR, MME or SGSN and between HLR and SMS‑IWMSC are specified in 3GPP TS 29.002 [15]. The operation between MS and MSC or SGSN is specified in 3GPP TS 24.011 [13]. References to specifications of other operations are given in clause 4.
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	:
Operation invocation or message transfer


NOTE 1):
In case ReadyForSM is sent by the SGSN, the reason may be MS reachable via the SGSN, or MS reachable via the SGSN and the MSC (see3GPP TS 23.060 [27]).

Figure 20a: The alert procedure when the MS becomes reachable,
MNRF, MNRG or both are set and MCEF is not set
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	:
Operation invocation or message transfer


NOTE 1):
In case ReadyForSM is sent by the SGSN, the reason may be MS reachable via the SGSN, or MS reachable via the SGSN and the MSC (see 3GPP TS 23.060 [27]).

Figure 20b: The alert procedure when the MS becomes reachable,
MNRF, MNRG or both are set and MCEF is set
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	:
Operation invocation or message transfer

	
	:
Successful operation invocation or message transfer including report


NOTE 1):
Described in 3GPP TS 24.011 [13] and 3GPP TS 29.002 [15].

Figure 20c: The alert procedure when the MS notifies the network that it has
memory available to receive one or more short messages and MCEF is set

Operation 11: ReadyForSM (MS reachable).

The operation provides a means to transfer alert information from VLR, MME or SGSN to HLR.

The procedure is activated when the VLR, the MME or the SGSN detects that the MS is active, i.e. when the MS responds to a paging request.

Operation 12: alertServiceCentre.

The operation provides a means to transfer alert information from HLR to MSC.

Operation 13: ServiceCentrealert.

The operation provides a means to transfer alert information from an SMS‑IWMSC to an SC.

The operation consists of transfer of a message ("RP‑ALERT‑SC") from the SMS‑IWMSC to the SC.

Operation 14: ReadyForSM (smMemoryCapacityAvailable).

The operation provides a means for the MS to notify the network that it has memory available to receive one or more short messages.

The following applies if the memory capacity available notification flag is implemented in the (U)SIM.

The operation consists of transfer of a message ("RP‑SM‑MEMORY‑AVAILABLE") from the MS to the HLR, and the return of an acknowledgement to the MS. When the MS rejects a short message due to lack of available memory capacity the need to transfer notification shall be stored in the (U)SIM. After a attempt to transfer the RP‑SM‑Memory‑Available message the following applies:

If the MS receives a positive acknowledgement it shall unset the memory capacity exceeded notification flag in the (U)SIM and exit this procedure.

If the MS receives a negative acknowledgement indicating a permanent failure condition (as specified in 3GPP TS 24.011 [13]) it shall unset the memory capacity exceeded notification flag in the (U)SIM and exit the procedure.

If the MS receives a negative acknowledgement indicating a temporary failure condition (as specified in 3GPP TS 24.011 [13]) or receives no acknowledgement or an indication of failure by lower layers, it shall repeat the attempt to transfer the message in accordance with procedures defined in 3GPP TS 24.011 [13]. If these repeat procedures fail, the mobile shall unset the memory capacity exceeded notification flag in the (U)SIM and exit this procedure.

If memory capacity has become available because memory is cleared, the value of the memory capacity exceeded notification flag is read. If the flag is set, the MS notifies the network that memory capacity is now available as described above.

When the mobile is powered up or the SIM/UICC is inserted, the mobile shall check the memory capacity exceeded notification flag in the (U)SIM; if the flag is set and the (U)SIM has memory available to receive a short message the mobile shall attempt to notify the network that it has memory available, as described above.

**** End of changes ****
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