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Introduction

The Voice Call Continuity standardization work in 3GPP is progressing slowly, and a number of issues require resolution for the work to progress. AT&T has considered and formed consolidated positions on several key issues. This paper communicates AT&T’s positions on those issues.

1. Emergency Call 

Issue

Is Emergency Call capability required for VCC?

Summary of Considerations
· VCC provides the customer with enhanced continuous seamless transparent voice service across access networks

· The customer’s Emergency Call expectations will be the same as for voice; 

- if a voice call works, Emergency Call should work too

· Technical solutions can be envisioned, and should be pursued

AT&T Position

· Emergency Call for VCC is required
· For AT&T, the service is not deployable without VCC Emergency Call support

· VCC Emergency call support should be provided in the initial VCC release

2. Priority Service (ETS)

Issue
Should Priority Service (ETS) be provided for VCC?

Summary of Considerations

· Recent disasters, including 9/11 in NYC, and the hurricanes of last year, have heightened awareness of the importance of the need for availability of Priority communication services. 

AT&T Position 

· Priority Service for VCC is required
If technical complexities prevent inclusion of Priority Service as part of the initial VCC release, then it should be provided as soon as possible thereafter

3. Distributed vs Centralized Solution

Issue

Should supplementary services be provided with a distributed or a centralized solution?
Summary of Considerations
· It’s essential that a consistent user experience is provided.

· The IMS centralized approach offers the best approach to a consistent user experience.

· From the customer’s perspective, there is no advantage to a distributed approach.

· The resulting potentially inconsistent user experience (dissatisfaction, churn) makes the distributed approach unacceptable for AT&T.

AT&T Position
· The IMS centralized approach should be pursued

4. Phased Approach

Issue

Should the VCC architecture be initially standardized without resolving how supplementary services are provided?

Summary of Considerations
· Support for supplementary services is required as part of the complete solution.

· Dismissing the importance of supplementary services may result in 

· an architecture that fails to effectively meet requirements (e.g. provision of consistent delivery of services across access networks)

· an architecture that is not aligned with the complete solution

· delaying and/or hinder development of the complete solution

· Pursuit of a phased approach that separates resolution of supplementary services issues from the architecture decision does not appear to offer advantages for AT&T, and may delay achievement of solutions that meet our requirements. 

AT&T Position

· The initial architecture should be aligned with, and fully consider the solution for providing supplementary services

· AT&T’s near and long term objectives are consistent 

- inconsistent alternative interim solutions should not be pursued

e.g. a distributed approach should not be pursued as an interim solution

· The implementation of an architecture could be phased, but the entire architecture should be completed before implementation begins.
5. Registration and UE Information Exchange
Issue

· Should information be dynamically exchanged to indicate VCC capability?

· Should VCC calls be selectively anchored (and information exchanged with the UE)?
Summary of Considerations
· Scenarios can be envisioned where dynamic VCC information exchange is desirable


e.g. UE telling CN its VCC capable



- User switches SIM to other UE; not VCC capable


e.g. CN telling UE it’s not anchored



- UE always monitoring both radios (quality?)



- If not anchored, then UE shouldn’t use resources to monitor both radios



      UE may repeatedly attempt to switch, when it can’t
· Consideration of a variety of scenarios could delay standardization, with potentially minimal benefits
AT&T Position

· Simplify and minimize UE information exchange complexity in the initial release

· Anchor all VCC calls in the first release

3GPP

SA WG2 TD


