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	Respond by Date:
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	To:
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	Organisation:
	3GPP 

	Contact Person:
	Robert Beeson, Lucent Technologies
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	rbeeson@lucent.com


	For:

	Action:
	X

	Information:
	X


Action/Decision Requested:

Thank you for liaison statement SR-034360 a detailed response to this is contained within the attached document in red.

ETSI TISPAN would welcome co-operation with 3GPP on the support of emergency telecoms as envisaged by the ETSI OCG EMTEL group in SR 002 180 and in the further requirements from the OCG EMTEL for authority to authority and authority to citizen requirements.

Most of your comments seem to be centred upon the location aspect of the emergency call to facilitate this discussion we have also attached the latest version of the location protocol and any comments you have on this would be welcome.


[image: image1.wmf]"reply to 3GPP LS 

SR-034360 .doc"


_1132028778.doc
3GPP TSG-SA WG2 meeting #36                                                               Tdoc S2-034360

New York, 24th – 28th November 2003                                        (Revised S2-034059, S2-034054)

Title:
LS to ETSI TISPAN on E112 Requirements

Release:
Rel 6


Work Item:
LCS 2


Source:
3GPP TSG-SA WG2


To:
ETSI TISPAN, 3GPP TSG-SA WG1

Cc:
OMA Location WG

Contact Person:



Name:
Robert Beeson, Lucent Technologies


Tel. Number:
+1 623 572 4715


E-mail Address:
rbeeson@lucent.com

Attachments


1. TS 22.071, v. 6.5.0: Location Services (LCS); Service description; Stage 1 This will be referenced

2. TS 23.271, v. 6.5.0: Functional stage 2 description of LCS This will be referenced

3. S2-032160: LS on correlation of calls and related location information for SIM less mobiles


4. S2-033800: Reply to EMTEL EM04td014r2 and Comments on ETSI SR 002 180 V0.3.2


1. Overall Description:


3GPP TSG-SA WG2, having analysed requirements in OCG EMTEL Draft SR ETSI SR 002 180 V0.3.2, have developed a list of issues that we feel need joint resolution in order to determine whether there is a need to add something or modify the existing 3GPP and OMA specifications on Location Services (LCS) in order to support E112 emergency calls in wireless networks.


2. Existing 3GPP and OMA specifications on location information in emergency services


The 3GPP LCS specification specifies how to handle and deliver location information for emergency telephony services and is applicable for different network architectures and regions of the world. The 3GPP LCS specifications TS 22.071 and TS23.271 are now quite stable and describe standardised mechanisms that have been developed to comply with the requirements on location information in emergency services that are currently known. TISPAN is invited to investigate the attached 3GPP LCS specifications. 


3GPP has established formal relationship with OMA in order to coordinate the work on location services standardisation. The work split is such that 3GPP has produced the service requirements in 22.071 and the functional requirements in 23.271. OMA and the OMA Location WG are producing the corresponding signaling protocols MLP, RLP and PCP for commercial services. MLP is the Mobile Location Protocol used on the Le interface between the LCS client and GMLC (Gateway Mobile Location Centre) in the mobile network, RLP is the Roaming Location Protocol used between GMLCs in different mobile networks and PCP is the Privacy Checking Protocol. These protocols may be applicable also for European emergency services, but possible changes due to new requirements or modifications may need to be reflected both in 3GPP and OMA specifications. The current understanding in 3GPP SA2 is that such changes anyhow should be minimised. 


3. Issues that were raised in SA2 related to emergency services


· One issue that should be resolved is whether the (commercial) Le interface between the LCS client and GMLC can be used by PSAP and emergency centres or whether the intention is to standardise a new signaling interface for this purpose? It is noted that e.g. the North American standard for the interface between the GMLC and emergency centers is not described in 3GPP specifications, only the implications and information needed from GMLC are standardised by 3GPP.
Within Europe the interface to the PSAP for location service is not a commercial arrangement therefore the use of the Le interface can be reused between the GLMC and the PSAP if 3GPP can determine that it is fit for the purpose that national regulation requires.
ETSI is a European standards organisation that supports the requirements of the EU, various national regulatory bodies and operators. However, it has no interest in supporting or endorsing standards produced by other regional or national bodies outside of ETSI. In accepting the output of ETSI and it does adopt documents from other organisations unless contributed to and reviewed by a Technical Body. 
Compatibility concerns exist between the reuse of a North American standard on the European networks and signalling systems. If 3GPP specify a protocol that does not transport or co-exist with the signalling systems of the European signalling systems. This cannot be used as a common protocol in the European region, across PLNMs and ISDN networks. Hence, we will fail to support a common protocol for European PLMNS and European ISDN networks. This may be part of the reason that 3GPP have difficulty to specify the North American standard for their own use. 3GPP CN groups are very well aware of these issues. ETSI TISPAN is concerned that 3GPP SA2 suggests that a North American Specific Standard has any wider application in the European region, without contribution, analysis and modification to solve these compatibility concerns.


· As an example of supported functionality it is noted that in some network configurations, the ability for either the PSAP or the emergency center to recognize the originating network might be lost due to interconnection issues. The PSAP or dispatchers, however, would need to know from which network they should request location information later on. Therefore in some regions of the world the originating network must provide its network identity to PSAP and the emergency center. 
This has not been identified from the European regulatory environment or the operators in the European region as a requirement and is therefore is not supported. However within the European ISDN set of protocols there is an ability to support this requirement.


· Some administrations may require the originating network to initiate the location retrieval process as soon as possible, rather than wait for the PSAP or dispatcher to request it.
If this service is provided by the mobile network when the 112 call is initiated then this will help with the requirement for the emergency call to the PSAP to be able to support both the push and pull of location information to the database.


· It is our understanding that the solution must optionally support emergency calls from SIM-less mobiles. 3GPP SA2 sent the LS S2-032160 (attachment 3) to ETSI EMTEL about this issue earlier this year and would welcome information and guidance from TISPAN.  
This is not a pan European requirement however in some European countries regulation requires this to be supported. Nationally, this may be a requirement. However, there is a requirement for blocking these features in others counties when these SIM-less mobiles roam. The Requirement to Identify SIM-Less mobiles is national, there is no known requirement from the EU for a pan-national standardised requirement.


· 3GPP SA2 also sent the LS S2-033800 in attachment 4 to ETSI EMTEL, which describes also other issues related to emergency services. ETSI EMTEL has responded to this LS and the response LS was sent also to ETSI TISPAN.
This document has been reviewed and noted at the TISPAN meeting #2 1st – 5th Dec 2003.



· One issue to be resolved is the responsibility of the wireless network in retaining the location information after the emergency call has ended, even though the emergency situation still continues. According to the privacy regulations the location information must not be stored for a long time, so the regulatory requirements may be somewhat conflicting in this case.
This is dependent on which network controls the location database, within Europe this is almost universally within the fixed line PSTN/ISDN networks. Most calls to the PSAP are from good Samaritans, the exception being an Emergency is from the caller. This then requires that location information from where the call was initiated is required as well as the latest location information of the caller if different.
The EU directive as reference in the OCG EMTEL document SR 002 180 gives the requirements on the privacy issue when an e112 call is made. There is no conflict between the EU directives as an exception exist to the Data Protection and Privacy Directive “that in the case of assistance in an Emergency” the personal data may be stored until the end of the emergency situation. Conversely, the PSAPs and Emergency Control Centres require that this data is stored and available until the End of the emergency situation; See SR 002 180. The physical location where this data is required to be stored varies according to national regulation, the PLMN may not be required to provide this data retention.

4. Actions:


To TISPAN:


ETSI TISPAN is invited to investigate the attached 3GPP LCS specifications to see whether the standardised solutions are already sufficient or whether modifications or additions are seen needed.


TISPAN will review these documents when the LiF specification is revised in Feb 2004, and we will keep you informed of any further requirements to these documents.


SA2 kindly request ETSI TISPAN to review the issues listed above and give feedback accordingly. 


3GPP SA2 would propose that ETSI TISPAN make reference to 3GPP LCS specifications and to the corresponding OMA protocol specifications, where applicable, in order to avoid possible duplication of work.


TISPAN will reference your specifications in a revised version of the LiF specification however some problems have arisen in the past to referencing the OMA specifications and as soon as these are resolved we will reference these documents.


We feel that a joint meeting of interested parties to resolve the issues identified, as well as others, may be the quickest means of providing a solution that can be implemented in the time frame requested by the EU. TISPAN is asked to consider the need for such a meeting and to identify possible further issues to be discussed.


TISPAN would be very interested in a joint meeting with 3GPP SA to resolve any outstanding issues, and this may be important to resolve the requirements in the next OCG EMTEL special reports on authority to authority and authority to citizen. However TISPAN does not consider that the issues you have presented in this liaison require a formal face to face meeting at present, but the LiF specification is planned to be worked on at a special meeting from the 21st – 25th Feb 2004 in which you are more than welcome to send representatives. 


To SA1:


Investigate if some further service aspects of emergency services need to be raised with ETSI TISPAN.


5. Date of Next TSG SA WG 2 Meetings:


TSG-SA2 Meeting #37
12-16 January 2004
Innsbruck, Austria


TSG-SA2 Meeting #38
16-20 February 2004
Atlanta, USA


