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Background 
Legal authorities are requesting Mobile operators to provide access to emergency services through emergency communication also to roamers regardless of the used service (Voice, SMS , video,…).

European Commission is mandated to adopt a Delegated Act to ensure effective access to emergency services through emergency communications, defining major improvements regarding emergency communication.

The Delegated Act should be adopted by 21 December 2022.
A consultation activity will be held between October and December 2021.
The objective of the initiative is to ensure that regardless of the means of emergency communications - calls, SMS, application, real time text, video - end-users benefit from effective access to emergency services, everywhere in EU, especially in roaming conditions.

Major improvements regarding emergency communication are listed below:
1. Access to emergency services through emergency communications to the most appropriate PSAP should be ensured. The scope of emergency communications could be broadened from voice to SMS,  video and other types of interpersonal communication services. Emergency communications should be free of charge for end-users. More effective emergency communications would allow reliable and efficient access to the most appropriate PSAP, shorter call processing times and enable shorter ‘on scene’ arrival times of emergency services.
2. Ensure equivalent access to emergency services for end-users with disabilities throughout the EU (including roaming cases), coherent implementation of accurate and reliable caller location and adaptation of routing protocols to an all-IP environment.
3. The caller location is the single most essential contextual data; the more accurate the localisation, the swifter the emergency intervention can be. New technologies or mixes of technologies allow more accurate and reliable caller location that should be available both in domestic and cross border (roaming) context. Delivery of both network-based and handset-derived caller location should be delivered without delay to the most appropriate PSAP.

More information could be read using the following link:
https://ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/13183-Emergency-communications-improving-access-through-the-single-European-emergency-number-‘112’_en

Proposed axis of improvement
Based on EU request (and other local authorities), GSMA NG/NRG believes that emergency services could be improved on the following aspects:

· Service extension: Emergency should be accessible regardless of the service used (voice, SMS, video, ,…).
· Roaming extension: All emergency services shall be provided and supported in roaming conditions, and routed to the appropriate PSAP directly by the visited network (tromboning via the home network should be avoided).
· Location improvement: Caller location should be improved, using in a standard way the terminal and network location. 




Requests
GSMA NG/NRG requests 3GPP to study the following questions related to the 3 axis (service, coverage, location) :

· Service extension: Emergency service should be enhanced to SMS (specially for end-users with disabilities). Is it possible to define a standard emergency SMS service using IMS for example?
· Roaming extension: Emergency service should be available in roaming condition. Is it possible to use data LBO for all standard emergency services (voice, SMS, video,), in order to connect to the visited PSAP ?
· Location improvement: Caller location should be provided whatever the service (voice, SMS, video), whatever the coverage (domestic, roaming), using in a standard way the terminal and network location. Is it possible to standardise more in detail terminal location provided to PSAP, typically like AML (Advanced Mobile Location) solutions ?
GSMA NG/NRG requests 3GPP to study the 2 following service evolutions:

· Emergency service should be enhanced to SMS (in R18),
· AML should be integrated in 3GPP spec in further releases.
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GSMA NG/NRG kindly requests 3GPP SA1 to consider the above improvements and to provide feedback on how to support those evolutions.
 
NEXT NG/NRG MEETINGS: 
NRG#12:	7th February 2022
NRG#13	25th April 2022
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