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1. Overall description:
ETSI SC EMTEL is pleased to inform you that the work item supported by STF489 on Total Conversation for Emergency Communications is now completed. 

The support of Total Conversation for to Emergency Communications is needed to ensure accessibility for all according to the Universal Service Directive Article 26.4 and is included in the EC ICT Standardisation Work Program (2010-2013). See https://portal.etsi.org/STF/stfs/STFHomePages/STF489 for more details.

The resulting Technical Report TR 103 201 is now published by ETSI and available from http://www.etsi.org/deliver/etsi_tr/103200_103299/103201/01.01.01_60/tr_103201v010101p.pdf. 
Please note that it is a study report and not a requirements document.

2. Actions to All:
ETSI SC EMTEL recommends TR 103 201 to stakeholders and kindly asks that it be taken into consideration where relevant in future work. 

3. Date of next meetings of the originator:
ETSI EMTEL Meeting #36		29-30 June, 2016			Helsinki, Finland
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