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1. Overall description:

ETSI EMTEL followed the exchanges between 3GPP SA1 and GSMA NRG with regards to the extension of SMS to emergency services in Roaming in the scope of the enrichment and improvement IMS emergency communications.
ETSI EMTEL has performed a study in the past – see ETSI TR 102 444 v1.1.1 – on the Analysis of the Short Message Service (SMS) and Cell Broadcast Service (CBS) for Emergency Messaging applications. GSMA request proposes resolution of main issue identified by the study:

· The subscriber roaming temporarily in a country other than their home country requires local emergency assistance by sending a Short Message would require that subscribers home network operator SC having to route the emergency Short Message to a PSAP local to the subscriber. The LBO data roaming connection enables this capability to route the Short Message to the PSAP local.
ETSI EMTEL sees Short Message Service to emergency centre as a complementary solution to emergency messaging communication services – to complies to part of the European Accessibility Act, moreover, to provide alternative emergency communication in case of the type of emergency doesn’t allow an emergency voice call. SMS to emergency centre could benefit of the IMS emergency registration procedure, the low implementation impacts of the service already operational for a wide commercial use and can often succeed in poor radio conditions where voice calls cannot, or in conditions of voice congestion in the network.
In addition, the member states are mandates to transpose the European Electronic Communications Code Directive 2018/1972 by December 2020, recital 285 of this directive:

(285) “End-users should be able to access emergency services through emergency communications free of charge and without having to use any means of payment, from any device which enables number-based interpersonal communications services, including when using roaming services in a Member State. Emergency communications are a means of communication that includes not only voice communications services, but also SMS, messaging, video or other types of communications, for example real time text, total conversation and relay services. …”
2. Actions:

ETSI EMTEL confirm the support to GSMA request to standardise SMS to emergency centres, whilst roaming, and kindly asks the 3GPP to consider adding the requirements with regards to this request in the appropriate specifications.

3. Date of next meetings of the originator:

EMTEL #54
20-21 June 2022
Sophia-Antipolis
EMTEL#55
19-20 October 2022
London


1/1

