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Introduction

Several technological changes have been challenging the resilience of the emergency communications, during the past years. It is becoming more and more threatening taking into account the 2G/3G sunset and the regional and local obligations that emergency services are subject to.
In order to address Emergency services related issues in a coordinated manner within GSMA Networks Group, GSMA NG has created the Emergency services Task force (ESTF). 

The Terms of Reference of ESTF are as follows:

The objective of ESTF is primarily to create a whitepaper that captures the key issues associated with the provision of Emergency Services. The topics addressed within the whitepaper will include, but not be limited to:

· Implementation best practice

· Emergency Services architectures

· Resilience in the provision of Emergency Services

· Future Emergency Services covering all-IP end-to-end emergency services, Next Generation 112 and future regulatory initiatives

The purpose of this LS is to inform the appropriate partner groups and SDO of the creation of the ESTF and request that future emergency services related matters be sent to NG ESTF. 

 ACTION to Partner Organisations:
GSMA ESTF requests the partner groups to take this information into account.

Dates of Next Meetings 
ESTF #03
15 December 2021
Conference Call

ESTF #04
5 January 2022
Conference Call

ESTF #05
19 January 2022
Conference Call
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Conference Call
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