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Abstract: This document proposes a use case and related potential requirements to be included in FS_MMTELin5G TR 22.873.

---------- Use Case template ----------
5.X	Use case on service using image identification in the video call
[bookmark: _Toc355779204][bookmark: _Toc354586742][bookmark: _Toc354590101]5.X.1	Description
With the rapid development of image recognition, high accuracy and fast recognition speed enable it to make much progress in the fields of identity recognition, smart city ,smart medical treatment,etc. The technique can also be used in video call to provide more intelligent and convenient services for users.
When consumers call customer service for business(e.g. banking business, security business), customer service needs to identify customers based on personal information verification(e.g. ID Card) . This approach is complex, inefficient and prone to revealing personal privacy.
If consumers make a call with customer service, the customer service can authenticate the customer in the call through the face recognition algorithm, which can help both parties solve the problem quickly.
[bookmark: _Toc355779205][bookmark: _Toc354586743][bookmark: _Toc354590102]5.X.2	Pre-conditions
User A is a consumer and user B is a customer service agent in a securities firm. User A’s face characteristic information is pre-provisioned in the IMS.
5.X.3	Service Flows
1. User A want to open an account in a securities firm and he makes a video call with customer service .
2. The customer Service center assigns B to provide service for A.
3. Before handling the business, B requests the IMS multimedia telephony service to authenticate the user A.
4. The IMS multimedia telephony service asks the user A’s authorization for face recognition authentication.
5. The IMS multimedia telephony service gets A’s consent and real-time video of his face, then authenticates the user A’s identity using the face recognition algorithm.
6. The IMS multimedia telephony service sends the result of A’s identity verification to B.

[bookmark: _Toc355779206][bookmark: _Toc354586744][bookmark: _Toc354590103]5.X.4	Post-conditions
Through the face recognition algorithm , user B can quckily authenticate the user A without providing information other than the video call.
[bookmark: _Toc355779207][bookmark: _Toc354586745][bookmark: _Toc354590104]5.X.5	Existing features partly or fully covering the use case functionality
 None identified.
[bookmark: _Toc355779209][bookmark: _Toc354586747][bookmark: _Toc354590106]5.X.6	Potential New Requirements needed to support the use case
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3][bookmark: _Hlk49433049][bookmark: OLE_LINK4]The IMS multimedia telephony service shall be able to support service/application to recognize media during a MMTEL call and parallel transmission of audio/video and data(e.g. recognition result, image of user).
The IMS multimedia telephony service shall be able to route the media (e.g. video) that need to be recognition to the recognition server.
The IMS multimedia telephony service shall provide mechanisms to authorize the user for using the image recognition service.


