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Abstract: This document proposes a use case and related potential requirements to be included in FS_MMTELin5G TR 22.873.
---------- Use Case template ----------
x.1
AR telemarketing
x.1.1
Description
When telemarketing, sales people usually introduce products to customers by words or live video through telephony service. If the sales people can share AR components (e.g., contains the whole information of the product) to the customers during the call, customers can get the whole idea of the product just by experiencing AR media on the screen of the UE. With AR telemarketing, sales people can display products to customers anywhere and anytime without staying in the store.
x.1.2
Pre-conditions

Jane is the sales person of a handbag store. Mary is one of Jane’s customers. Jane always calls Mary when there is new arrival in the store.
x.1.3
Service Flows

1. There are some lovely new arrivals in the handbag shop. Jane wants to tell Mary about that, so she gives Mary an IMS voice call.
2. Mary answers the call and want to see the very details of the handbags.
3. Jane sends Mary the AR media components of each handbag, which could be prestored in the UE or produced right away during the IP multimedia session. Jane can always keep talking to Mary when transferring the AR components.
4. Mary’s UE receives the AR media components through current IMS telephony service. 

5. Mary experiences the AR media component, by rotating the image, changing the colour, looking inside and seeing the exact details of the handbag, etc.
x.1.4
Post-conditions

After experienced details of the handbags through AR components, Mary found her favourite handbag and told Jane she definitely would buy it.
x.1.5
Existing features partly or fully covering the use case functionality
IP multimedia sessions shall be able to support a variety of different media types. A set of media types shall be identified to ensure interoperability (e.g. default codec selection and header compression).
An IMS Multimedia Telephony communication can start with only one type of media and additional types of media may or may not be added by the users as the communication progress. 

IMS Multimedia Telephony can support many different types of media. 

IMS Multimedia Telephony service includes the following standardized media capabilities:

-
Full duplex speech;

-
Real time video (simplex, full duplex), synchronized with speech if present;

-
Real-Time Text communication;

-
File transfer;

-
Video clip sharing, picture sharing, audio clip sharing. Transferred files may be displayed/replayed on receiving terminal for specified file formats

-
Fax;

-
Data (CS).
x.1.6
Potential New Requirements needed to support the use case
IMS Multimedia Telephony shall be able to support AR component media type.
IP multimedia sessions should not be interrupted when transferring AR component media data.

