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Abstract: The use case describes queuing and rejection of data communications
x.1
Call rejection and queuing (On network)
x.1.1
Description

This use case describes call queuing and rejection.
x.1.2
Pre-conditions

Pete, a fireman arrives on site of an accident.
x.1.3
Service Flows
Pete initiates a group communication to share data with the control room and a group, the priority of the event is low.
Considering the event has a low priority and the network is overloaded, the MCDATA service indicates to Pete and to control room that a call has been queued or rejected. Other group members are not notified.

If the call is rejected, Paul and the control room are  notified of the reject.

If the call is queued, Paul and the control room are notified of the queuing.

If the call is queued, when the network overload is over Pete’s data are transmitted.

Pete receives a notification that data have been transmitted.
x.1.4
Post-conditions
x.1.5
Potential Impacts or Interactions with Existing Services/Features
x.1.6
[Potential] Requirements
The MCDATA service shall provide a mechanism to queue any data communications (one to one, one to many, data enquiries.).
The MCDATA service shall provide a mechanism to reject data communications with a cause indication.

The MCDATA service shall notify the sender and the dispatcher when a communication is queued, when a communication is rejected, when date have been sent after a queuing time. 
